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Dear colleagues,

We represent “Natali Pharm”, the biggest chain of pharmacies in Armenia. Over two decades, the
company has been importing and selling medicine and has secured its place in the pharmaceutical
market of Armenia as a leader.

We are thrilled to extend our gratitude towards your devotion and invaluable contribution in the work.
Your scientific journal is an indispensable and solid ground for specialists, practitioners, researchers and
scientists to meet for the joint cause: healthcare and life quality improvement of our people.

Local and foreign researchers publish their articles on medical breakthroughs and scientific studies in
your “Bulletin of the Medical College after Mehrabyan”. By doing so, an invaluable contribution is made
in the development of medical professions. Furthermore, “Natali Pharm” is constantly enriching the
instruction of pharmacists and developing their practical skills, preparing them to jumpstart their
professional career upon graduating from your college.

We sincerely wish you further professional achievements as well as progress and expansion of your
scientific journal.

Best regards,

Karen A. Topuzyan

Director of “Natali Pharm” chain of pharma JL'-"
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The topic name of the reviewed article: <QUALITY OF MATERNAL
AND CHILD HEALTH SERVICES IN GEORGIA: ASYSTEMATIC REVIEW»

Authors in the working group: Machitadze Ekaterine, Surmava Ivliane, Zarnadze Irine,
Zarnadze Shalva, Sulashvili Nodar.

General Impression

This manuscript presents a comprehensive and methodologically rigorous systematic review
on the quality, accessibility, and performance of maternal and child health (MCH) services in
Georgia over the decade 2015-2025. The work stands out as an excellent example of evidence-
based health system evaluation within the context of national and international public health
frameworks. It is a highly relevant, timely, and well-executed contribution that reflects the growing
scientific maturity of Georgia’s medical research community.

The study’s originality lies in its synthesis of both quantitative and qualitative data under the
PRISMA 2020 guidelines, combined with the Joanna Briggs Institute (JBI) assessment framework.
This dual methodological approach significantly enhances the credibility and analytical depth of
the review. The authors demonstrate a remarkable ability to integrate national statistical data,
WHO and UNICEF reports, and peer-reviewed publications into a coherent and insightful narra-
tive.

Scientific and Methodological Strengths

1. Methodological Transparency: The adherence to PRISMA 2020 standards ensures repro-
ducibility and scientific integrity. The inclusion of 53 carefully selected studies with ex-
plicit inclusion/exclusion criteria is commendable.

2. Analytical Depth: The paper offers a well-balanced combination of thematic and quanti-
tative synthesis. The use of JBI tools for assessing evidence quality reflects excellent
methodological discipline.

3. Comprehensive Scope: The review captures all major dimensions of healthcare quality-
effectiveness, safety, patient-centeredness, equity, and continuity. This multidimensional
analysis aligns perfectly with the WHO Quality of Care Framework (2023).

4. Data Visualization and Clarity: The figures and tables (especially Figures 3-6 and Ta-
ble 1) are highly informative and enhance the readability and interpretability of the text.

They clearly illustrate trends, regional disparities, and comparative progress indicators.
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5. Contextualization within Global Frameworks: The comparison of Georgia’s progress
with OECD and neighboring countries’ data situates the findings within a broader inter-
national perspective, thereby increasing the global relevance of the paper.

6. Policy Relevance and Applicability: The policy recommendations are practical, evidence-
based, and forward-looking. The emphasis on workforce development, digital health in-
tegration, and cyclical quality audits demonstrates applied public health vision.

Originality and Contribution

This article fills a significant research gap by systematically evaluating Georgia’s maternal
and child health services using globally recognized criteria. Its contribution is twofold:

» Scientific: It enriches the empirical base for health systems research in Eastern Eu-
rope and the Caucasus region.

» Practical: It provides actionable insights for policymakers, highlighting the mecha-
nisms through which Georgia can bridge its quality-equity gap and achieve the Sus-
tainable Development Goals.

Recommendation

The paper also reflects an excellent understanding of global health governance and national
adaptation processes, making it an exemplar for future regional analyses. The article «Quality of
Maternal and Child Health Services in Georgia: A Systematic Review» represents a significant
scientific contribution that combines rigorous methodology, rich data synthesis, and strong policy
relevance. It demonstrates exceptional academic quality and provides a model for similar studies
in transitional health systems.

Recommendation: Except for publication in the «Bulletin» of the Medical College after
Mehrabyan without revision. The work deserves to be highlighted as a benchmark for regional
public health research and as an exemplary model of systematic review in the field of maternal
and child health.

The reviewer:

MD, PhD, Doctor of Medical Sciences, Professor,
Professor at the Alte University,
Thilisi, Georgia X Okropiridze T.

27.07.2025.
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Fruitful cooperation with «Natali Pharm Pharmacy LLC»
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