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Dear colleagues,

We represent “Natali Pharm”, the biggest chain of pharmacies in Armenia. Over two decades, the
company has been importing and selling medicine and has secured its place in the pharmaceutical
market of Armenia as a leader.

We are thrilled to extend our gratitude towards your devotion and invaluable contribution in the work.
Your scientific journal is an indispensable and solid ground for specialists, practitioners, researchers and
scientists to meet for the joint cause: healthcare and life quality improvement of our people.

Local and foreign researchers publish their articles on medical breakthroughs and scientific studies in
your “Bulletin of the Medical College after Mehrabyan”. By doing so, an invaluable contribution is made
in the development of medical professions. Furthermore, “Natali Pharm” is constantly enriching the
instruction of pharmacists and developing their practical skills, preparing them to jumpstart their
professional career upon graduating from your college.

We sincerely wish you further professional achievements as well as progress and expansion of your
scientific journal.

Best regards,

Karen A. Topuzyan

Director of “Natali Pharm” chain of pharma JL'-"
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The topic name of the reviewed article: <A COMPREHENSIVE
EVALUATION OF KEY DETERMINANTS INFLUENCING

PHARMACISTS’ PROFESSIONAL FORMATION, JOB SATISFACTION,
OCCUPATIONAL ADVANCEMENT AND UNDERLYING CONSTRAINTS

IN GEORGIA IN GENERAL»

Authors in the working group: Sulashvili Nodar, Beglaryan Margarita, Gorgaslidze Nana,
Chichoyan Naira, Gabunia Luiza, Kvizhinadze Natia.

This study presents a thorough and insightful examination of the factors influencing phar-

macists' professional formation, job satisfaction, and career advancement in Georgia. The research

is both timely and relevant, addressing critical issues in a healthcare system undergoing significant

transitions. Below are the key strengths and contributions of the study.

>

Novelty and Significance: The study fills a critical gap by addressing the underex-
plored intersection of professional development, job satisfaction, and systemic bar-
riers in Georgia’s pharmaceutical sector. Its focus on a transitioning healthcare sys-
tem adds unique value to global discourse on workforce sustainability.
Comprehensive Methodology: The study employs a robust mixed-methods ap-
proach, combining large-scale quantitative surveys (3,888 respondents) with quali-
tative insights. The use of structured questionnaires, in-depth interviews, and statis-
tical analyses (SPSS) ensures the reliability and validity of the findings.

Relevance and Practical Implications: The research addresses a pressing need for
aligning pharmacy education and practice in Georgia with international standards.
The findings highlight systemic challenges such as outdated regulatory frameworks,
lack of career advancement opportunities, and low job satisfaction, which are critical
for policymakers and educational institutions to address.

Empirical Rigor: The application of descriptive statistics and regression analyses
provides a solid empirical foundation for the conclusions. The identification of sta-
tistically significant correlations (e.g., between pharmacists’ job satisfaction and
managerial support, working conditions, and career opportunities) adds substantial
value to the study.

Multidimensional Analysis: The study explores not only professional and systemic
factors but also psychosocial and gender-related influences on pharmacists' career
trajectories. This holistic approach enriches the understanding of the pharmacists’

profession’s challenges and opportunities.
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» Theoretical Framing: The integration of gender schema theory and psychosocial
factors (e.g., burnout linked to tenure) elevates the analysis beyond descriptive sta-
tistics, offering a deeper lens into motivational dynamics of pharmacists’ profession.

» Actionable Recommendations: The conclusions offer clear, evidence-based recom-
mendations for reforms in pharmaceutical education, regulation, and workplace con-
ditions. These align with global best practices and could significantly enhance the
pharmacy profession’s attractiveness and effectiveness in Georgia.

Overall Assessment: The research not only advances academic discourse but also provides
a roadmap for tangible improvements in Georgia’s pharmaceutical sector. This manuscript is a
model of scholarly excellence, blending empirical depth with policy urgency. The scientific article
«A Comprehensive Evaluation of Key Determinants Influencing Pharmacists’ Professional For-
mation, Job Satisfaction, Occupational Advancement, and Underlying Constraints in Georgia in
General», was evaluated very positively and complies with all European standards. Its insights
into pharmacist occupation, education reform, and regulatory modernization are both academically
innovative and pragmatically vital. This study is a significant contribution to the literature on phar-
macy workforce development, particularly in transitioning healthcare systems. Its rigorous metho-
dology, comprehensive findings, and practical recommendations make it highly suitable for pub-
lication in the «Bulletin» of the Medical College after Mehrabyan. The study’s alignment with the

Bulletin’s mission to bridge research and practice makes it an ideal candidate for publication.

The reviewer:

MD, PhD, Doctor of Medical Sciences, Professor,
Professor at the Caucasus International University
Thilisi, Georgia X Grigolia L.

27.07.2025.
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Fruitful cooperation with «Natali Pharm Pharmacy LLC»
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