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Dear colleagues,

We represent “Natali Pharm”, the biggest chain of pharmacies in Armenia. Over two decades, the
company has been importing and selling medicine and has secured its place in the pharmaceutical
market of Armenia as a leader.

We are thrilled to extend our gratitude towards your devotion and invaluable contribution in the work.
Your scientific journal is an indispensable and solid ground for specialists, practitioners, researchers and
scientists to meet for the joint cause: healthcare and life quality improvement of our people.

Local and foreign researchers publish their articles on medical breakthroughs and scientific studies in
your “Bulletin of the Medical College after Mehrabyan”. By doing so, an invaluable contribution is made
in the development of medical professions. Furthermore, “Natali Pharm” is constantly enriching the
instruction of pharmacists and developing their practical skills, preparing them to jumpstart their
professional career upon graduating from your college.

We sincerely wish you further professional achievements as well as progress and expansion of your
scientific journal.

Best regards,

Karen A. Topuzyan

Director of “Natali Pharm” chain of pharma JL'-"
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N3YYEHUE YPOBHSA TIPO®PECCUOHAJIBHOI'O BBI'OPAHUSA
Y MEAJUIIUHCKHUX PABOTHHUKOB CPEJJHEI'O 3BEHA

Mapus Murpopanosua Komaposa

Iledazoe-ncuxonoe vlcuieri K8aNUPUKAYUOHHOU Kame20puu,

Yupearcoenue obpazosanus «I omenbckuil 20Cy0apcmeeHHblil MEOUYUHCKULL KOLIeONCH,
2. I'omens, Pecnyonuxa benapyco

komarova.m@inbox.ru

AHHoTanus. [IpoBeaeHo u3yueHue ypoBHs nNpopecCHOHATBHOIO BRITOPAHUS Y METUIIUHCKUX pa-
OOTHHMKOB CPEIHETO 3BEHA. Y CTAHOBJIEHO COOTHOLICHHE TapaMeTPOB MPOPECCHOHATHLHOTO BBITO-
paHus U ero ypoBHEH.

KiroueBrble ciioBa: npogeccuonanvroe gvlecopanue, MeOuyuHcKue cecmpbl, 0enepcoHatu3ayus, IMo-
YUOHATILHO20 UCMOWeHUS, PeOyKYUsl NPOPeCcCUOHANLHBIX OOCIUNCEHULL.

STUDYING THE LEVEL OF PROFESSIONAL BURNOUT
IN MIDDLE-LEVEL MEDICAL WORKERS

Maria Komarova

Teacher-psychologist, the Highest Qualification Category,
Educational Institution « Gomel State Medical Collegey,
Gomel, Republic of Belarus

komarova.m@inbox.ru

Abstract. A study of the level of professional burnout among middle-level medical workers has
been conducted. The ratio of the parameters of professional burnout and its levels has been estab-
lished.

Keywords: professional burnout, nurses, depersonalization, emotional exhaustion, reduction of
professional achievements.
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Beenenne

HecMmoTpst Ha 1OCTATOYHYIO M3YyYEHHOCTh CHHAPOMA MPO(ECCHOHATBHOTO BBHITOPAHUS H
HakonuBiieecs 3a 50 et ¢ MoMeHTa onucanus 3Toro geHomena ['epbeprom DpelineHOeprom
OOJIBIIIOTO KOJIMYECTBA MCCIICIOBAaHUM B JaHHOU cdepe, mpobiema npodeccruonanbHon dddexk-
TUBHOCTHU MeIpa00THUKOB MO-TIPEKHEMY TIPOJIOJIKACT OCTaBAThCS aKTYaIbHOH. TeCHBIN MEXITHY-
HOCTHBI KOHTAKT C MAIlMEHTOM, BBICOKasi pabouasi Harpy3Ka IpH TaKOM e YPOBHE JHYHOU OT-
BETCTBEHHOCTH, JUTMTEIbHOE pabouee HapsHKEHUE, BCE 9TO MPUBOAUT K SMOIIMOHAILHOMY U (U -
3MYECKOMY MCTOIICHHUIO U, KaK CIIEICTBUE, K MPOPECCHOHATILHOMY BBITOPAHHIO.

B psine 3apyOexHBIX HCCIIeA0BaHUH TPOPECCHOHATLHOTO BBITOPAHUS MEUIIMHCKUAX CECTEP
MIPUBOASTCS JAHHBIE O BEICOKUX IMOKA3aTeISX OTACIBHBIX COCTABIISIFOIINX 3TOTO CHHApPOMA. Y 3Ha-
YUTEIBHOTO YHCIIa COTPYIHUKOB 3a()UKCUPOBAH BBHICOKUN YPOBEHB Jernepconanu3ammu — 42,8%
u podeccruonanbHoro crpecca — 37,5%. B 1ienom Beicokuii ypoBeHb NPo(eccuOHAIBHOTO BBITO-
paHus xapakTepeH st 53,7% cpemHero MeIUIIMHCKOTO iepconaa [1].

PesynbTarsl uccnenoBaHui paOOTHUKOB CEPhI ICUXUUECKOT0 3/J0POBbS (IICUXUATPHI, HAp-
KOJIOTH, ICHXOTEPAaIeBTHI, ICHX0JI0TH) B PecrryOnmke benapych moka3pIBaloT HATMYKE MPU3HAKOB
CHH/IPOMA BBITOPAHUS PA3IMIHON CTEIICHH BRIPAXEHHOCTH y 78,7% criennanucTos [2].

Cornacno MKbB-11, 3MoIMOHAJILHOE BBITOPAHUE — CHUHJPOM, SIBJISIOIIUNCS PE3yIbTaTOM
XPOHHYECKOTO CTpecca Ha pabodyeM MecTe, KOTOpbIi He OblT ycrenHo npeoposieH. [lpu stom
cTpecc-(haKkTOphI MPOSIBIIOTCS Ha Pa3HBIX YPOBHAX MPO(ECCHOHATFHON CHTYalluy — B OpraHu3a-
LIUOHHOW cepe yupekIeHHs, Ha YPOBHE COLMAbHO-TICUXOJIOTHYECKOr0 B3aUMOJICHCTBHS U Ha
r7TyOMHHOM JINYHOCTHOM YpOBHE.

K opranm3annoHHBIM (QaKTOpaM, BIHSIONMM Ha YIOBJIETBOPEHHOCTh TPY/OM, CIIEIYET OT-
HECTH peaibHBIi 00beM paboueii Harpy3KH, ypOBEHb OIUIATHI TPY1a, MAaTePHATbHO-TEXHUIECKOE
OCHalleHue pabouynx MecT (yciaoBus paboThl B KaOMHETaX, OPIrTEXHUKA, METPaK, SpPrOHOMHKA T10-
MEILEHHT), 3alUIIEHHOCTh HHTEPECOB CIIEIUATUCTA U TIepe/l BBILIECTOSIIIUMH OpraHU3aUsAMU, 1
BO B3aMMOJICHCTBUH C BHYTPEHHHMH TOJpPa3IeICHUSIMH, 00ECIIEYeHHOCTh IOPUINYECKOI MOMO-
IO, CONMANBHYTO MOJEPKKY CHEIHATNCTA H €T0 CEMBH.

CouunanbHO-TICUXOJIOTMYECKOEe B3aUMO/IEHCTBUE CHEUANINCTA, ONPEeIsIoIiee YPOBEHb ero
YJIOBJIETBOPEHHOCTH TPYJIOM 3aBHCUT OT B3aMMOOTHOIICHUI C PYKOBOJIUTEIEM M OOIIEro CTUIIS
aJIMUHUCTPATHBHOTO YIIPABIICHHSI B OPTaHHU3AIlNH, MICHXOJOTHYECKOTO KJIMMAaTa B KOJUICKTHBE,
B3aMMOJICHCTBHS, CIIOKUBIIETOCS HA KOHKPETHOM pabodeM MECTe COTPYIHHKA.

WupuBuayanbHble 0COOCHHOCTH, BIUSIONIME HA YIOBIETBOPEHHOCTh TPYAOM U Pe3yJbTa-
TUBHOCTb, 0a3UPYIOTCS HA HAIPABICHHOCTU JIMYHOCTH, OINPENENIAIOT MPHUOPUTETHI, TOBEJCHYE-

CKHE CTpaTeruu, CTUJIb pa6OTI)I creguajaucTra.
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Iesab nccneqoBaHus — IPOBECTU U3YUYEHUE YPOBHS IPOGECCHOHATBHOIO BHITOPAHUS y Me-
JTUIMHCKUX PaOOTHUKOB CPETHETO 3BEHA.

MaTtepuajibl 1 MeTOABI

HccnenoBanue ypoBHS BbITOpaHUs IPOU3BOJMIOCH C IOMOLIbIO METO/1a aHKETUPOBAHUS U
skcnpecc-recta «lIpodeccuonanbHoe Beiropanue» B papadorke H.E. BogonesHoBoil Ha ocHOBe
mozenu K. Macnay u C. [xexcon [3] aist u3ydeHus: ypoBHsS Ipo(ecCHOHATBHOTO BHITOPAHHS Y
MEIULIUHCKUX PAOOTHUKOB CPETHETO 3BEHA.

Pe3ysabTathl U MX 00CY:KIEHUS

B 106poBOIBHOM aHOHMMHOM HCCIIEIOBAaHUH 110 BBISIBIEHUIO YPOBHS CHHIPOMa 3MOLHUO-
HasbHOro Beiropanus (COB) npunsiau yyactue 80 ¢enpaiepoB, akylepoB, CTAPIIUX U [NIABHBIX

MEIUIIMHCKUX CECTeP, MEJCECTep peaHuMaIiy, aHecTe3rooruu ['omens u oonactu (Cm.: Taba. 1).
Taoauna 1.

Pe3yabTaThl H3yueHUsl NAapaMeTPOB U YPOBHel NMpodeccuoHATbHOI0 BHITOPAHUS
MeIMLIMHCKHUX cecTep

Hapawmerp IMOIHOHAJIBLHOE Peayxuus
Jenepconanu3zanus | NnpoecCHOHAIBHBIX
HCTOIEHUE .
YpoBennb JNOCTH KEHH I
Bricokuii ypoBeHb 45% 49% 60%
CpenHuii ypoBEHb 44% 39% 29%
Huzkuit ypoBeHb 11% 13% 11 %

Pe3ynbpTaT mokaspiBaeT, YTO OKOJIO MOJIOBHUHBI ONPOIIEHHBIX MeacecTep (45%) UMEIOT BbI-
COKHMI ypOBEHb SMOLMOHAIBHOTO MCTOLIEHMS, UCTIBITHIBAIOT 3MOIIMOHAILHOE HANPSKEHUE WIIH
SMOLMOHAIBHBIN JePUIUT. DTO BBIpaXKAeTCs B JUCTAHIIUPOBAHUU OT KOJIJIET U MallMEHTOB, B 110~
Tepe CIOCOOHOCTH K COTIEPEKUBAHHIO, OCTA0ICHUN )KU3HEHHOTO TOHYCA, TIOMHHUPOBAaHNH HEra-
TUBHBIX SMOIHUHA. [IposIBIISieTCSI MOBBIIIIEHHAS! YTOMIISIEMOCTb, HApyIISHHsI CHA, CHUKEHHE KOTHU-
TUBHBIX (DYHKIHHA.

OKoJ10 TOJIOBHHBI pecnoHACHTOB (49%) nenepcoHanM3upyIOT MAIMEHTOB, WCIBITHIBAIOT
MOJTHYIO MJTH YaCTHYHYIO YTpaTy HHTEpeca K €ro JMYHOCTH ¥ eT0 HHIUBUIyaTbHON ncTopun. Boc-
MIPUHUMAs TTAIUeHTa KaK UCTOYHUK HETaTHBHON MH(OpPMAINH, MOTYT TPOSBISATH PAaBHOIYIIHUE,
XOJIOAHOCTD BILIOTH J0 arpecCUBHBIX TEHJCHIIMH, YaCTO HEOCO3HABAEMBIX. JTO ke KacaeTcs U

OTHOIICHHA K KOJIJICTaM.
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60% ompoIIEHHBIX MEJICECTEP UCTIBITHIBAIOT HEOBOJILCTBO COOOM KakK MpodeCcCHOHAIoM Ha
cBOEM pabodeM MecTe, CHIKEHHUE OIEHKHA COOCTBEHHOW KOMITETEHTHOCTH U BOCTPEOOBAHHOCTH.

BriBOaBI

Taxum 06pazom, cieryeT KOHCTaTUPOBATh HATMYKE MPOOIEMBI C YpOBHEM PO ECCHOHATb-
HOT'O BBIFOPAHUS MEIUIIMHCKOTO MEPCOHANIA CPEHErO 3B€HA, aKTYaJIbHOCTh JAIbHEHIINX U3y4e-
HUH B JAHHOM HAaINpPaBJICHHUH, a TAK)KE HEOOXOUMOCTh pa3paboTKu MPOQUIAKTHYECKIX U KOPPEK-

LIMOHHBIX MEPOIIPUATHU.
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