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Dear colleagues,

We represent “Natali Pharm”, the biggest chain of pharmacies in Armenia. Over two decades, the
company has been importing and selling medicine and has secured its place in the pharmaceutical
market of Armenia as a leader.

We are thrilled to extend our gratitude towards your devotion and invaluable contribution in the work.
Your scientific journal is an indispensable and solid ground for specialists, practitioners, researchers and
scientists to meet for the joint cause: healthcare and life quality improvement of our people.

Local and foreign researchers publish their articles on medical breakthroughs and scientific studies in
your “Bulletin of the Medical College after Mehrabyan”. By doing so, an invaluable contribution is made
in the development of medical professions. Furthermore, “Natali Pharm” is constantly enriching the
instruction of pharmacists and developing their practical skills, preparing them to jumpstart their
professional career upon graduating from your college.

We sincerely wish you further professional achievements as well as progress and expansion of your
scientific journal.

Best regards,

Karen A. Topuzyan

Director of “Natali Pharm” chain of pharma JL'-"
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KOMIIVIEKCHASA OHEHKA KJIIOYEBBIX ®AKTOPOB, BJIUAIOIIIUX
HA ITPOPECCHOHAJIBHOE ®OPMUPOBAHUE ®APMALIEBTOB,
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Hopap CyaamBuian

Loxkmop ¢apmayesmuyeckux nayx,

Joxmop meopemuueckoii Meouyunsl 8 0O1aCMU PaApMaAYesMUKY U HapMaKosrocul,
Ipuenawennsiii Ilpogheccop/npenooasamenv Hayuno-uccireoosamensbcko2o yenmpa
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AHHoTanus. /[aHHOE uccienoBaHue NMPEACTaBIsAEeT cO00M BCECTOPOHHIOI COLMOJIOTHYECKYIO U
CTaTUCTHUYECKYIO OLIEHKY KIFOUEBBIX IETEPMHUHAHT, BIUAIOIINX HA MPodeccuoHanbHoe GOopMHPO-
BaHUE, YJIOBJIETBOPEHHOCTh pabOTOM U pa3BUTHE NPOPECCHOHATBHON JesITeNbHOCTH (apMaleB-
TOB B ['py3un. YuuTsiBast BA)KHYIO pOJib (papMalleBTOB B CUCTEME 3/]paBOOXPAHEHHUS, OCOOCHHO B
Pa3BUBAIOIIMXCS CTpaHaX, I7ie mpodeccust npeTepreBaeT 3HAYUTEIbHbIE CTPYKTYpHbIE H3MEHe-
HUS, LEJIbI0 paboThl SABJSETCS BBISIBICHHE HanOoJiee aKTyalbHBIX BBI30BOB U MOTHBAIIMOHHBIX
(baxTopoB, (hOpMHUPYIOLIUX NMPOdHEeCCHOHANBHYIO TpaeKTOpHIo (hapmarieBToB. VccnenoBanue ocHO-
BaHO Ha HEOOXOJMMOCTH MpPHUBEACHUS (hapMalleBTHUECKOro 00pa3oBaHus U MpodecCHOHaTbHON
MPAKTUKU B [ py3UH B COOTBETCTBUE C MEXKAYHAPOIHBIMU CTAaHAAPTAMU U 00ECIIeYeHHs yCTOWYH-
BOTO KaphepHOI'O pOCTa CHEHHaATIUCTOB. B HccienoBaHuu NMpUMEHsUICS MacIITaOHBIM Kojude-
CTBEHHBINH NOJAXO0/. BN MCTONBb30BaHbl YTBEPKACHHBIE aHKEThI U MPOBEACHBI ITyOUHHBIE HH-
TepBbIO ¢ 3888 pecroHieHTaMu, IPEICTaBIISIIOIIMMHU Pa3INYHbIE TPYIbl 3aMHTEPECOBAHHBIX CTO-
POH: 3aBe/yIOIINE alTeKaMu, CTYJIeHThI (hapMaleBTUUYECKUX (DaKyJIbTEeTOB, MEJUIIMHCKUE CTICU-
QJIMCTHl U MOTPEOUTENN aNTeUHBIX ycayr. Mcnonabp3oBanuch METOIbI CUCTEMAaTHUYECKOTO COLIMO-
JIOTHYECKOTO OIpPOCa, CPAaBHUTEIBHOIO aHAM3a, MAaTeMaTUKO-CTAaTUCTUYECKON U rpaduuecKoit
o0paboTku AaHHbIX. CratucTuyeckas oOpaboTKa MPOBOAUIIACH C UCIIOJIB30BAHUEM MPOTPAMMBI
SPSS Bepcun 11.0. bpuin nprMeHeHs! onucaTeNnbHas CTATUCTUKA U PETPECCUOHHBIN aHAIN3 IS
BBISIBJICHHSI CBA3EN MEK/ly IEPEMEHHBIMHU, C ypOBHEM 3HauuMocTH p<0.05. Pe3ynbrarsl mokasanm,
YTO HECMOTPS Ha BHICOKUN YPOBEHb YJIOBIETBOPEHHOCTH BHIOOPOM MPOQPECCUH CPEar MOIOABIX
(hapmMaleBTOB, JHILb TPETh U3 HUX yJIOBJIETBOPEHBI CBOMMH YCIOBHUIMH TpyAa. OCHOBHBIMU MO-
TUBAIIMOHHBIMH (haKTOpaMHu BbIOOpPA MPO(HECCHH SIBIISIOTCS CTPEMIICHHUE K MTOJTyUYEHHIO Ka4eCTBEH-
HOT0 00pa3oBaHus, IPECTUK MTPO(ECCUU U BO3MOKHOCTh IKOHOMHUYECKOTO M COLUATBHOIO POCTA.
OnHaKo BBISIBIICHBI BEIPaXKEHHbIE (PaKTOPHI HEJOBOJILCTBA, BKIIOYAsi HU3KUI YpOBEHb 3apab0THOM
IJ1aThl, OTpaHUYEHHbIE NEPCIIEKTUBBI KAPHEPHOTO POCTA, OTCYTCTBUE MOOIIPUTEIHLHON CUCTEMBI
U HEYJOBJIETBOPUTENbHBIE YCIOBUs TpyZda.Taxke BbIIBIEHA CTAaTUCTMUECKH 3HAYUMasl CBS3b
MEXy YIOBICTBOPEHHOCTHIO Pab0OTOM M TakuMH (haKTOpaMu, KaKk COOTBETCTBUE KBATU(DUKAITUN
BBINOJIHAEMON paboTe, MOAIEPkKKA CO CTOPOHBI PYKOBOJICTBA, YCIOBUS TPY/1a, HATMYHE BO3MOXK-
HOCTEH Ul MOBBIMIEHUS KBAIM(UKALUU U 3aKIH0YE€HUE OQUIUAIBLHOIO TPYIOBOIO J0TOBOpA.
Kpome Toro, yCTaHOBJICHO, YTO yBEIMUYEHUE CTaXa Ha OTHOM paboueM MecTe HETaTUBHO BIHSET
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Ha YPOBEHb YJIOBIETBOPCHHOCTH KapbhepOil, YTO MOXKET yKa3bIBaTh Ha PHCK MPOGECCHOHATBHOTO
BBITOpaHUs. JJOMOTHUTEFHO UCCIIEIOBAHUE PACCMATPHBACT CHCTEMHBIE (haKTOPBI, TOPMO3SIINE
pa3Butue apmaneBTuueckoi npodeccun B I'py3un: ycrapeBiiee HOpPMAaTUBHOE PETYIMPOBAHHUE,
(parMeHTapHOCTh CUCTEMBI AKKPEIUTAIIMH M OTCYTCTBUE CTPYKTYPHPOBAHHBIX ITPOTPaMM MOCIIE-
IUIUIOMHOTO 00pa3oBaHUs. DTH Pe3ysbTaThl MOJUYEPKUBAIOT HEOOXOIMMOCTh PEAIN3allii KOM-
IJICKCHOM CTpaTeruy, BKIIOYAIOIIEH oOpa3oBareibHbIe pedopmbl, OOHOBIEHHE 3aKOHOIATEIb-
CTBa, pa3BUTHE MEXINPO(PECCHOHATFHOTO B3aUMOJICHCTBUS U yIydIlIeHHue yCIoBUil Tpyaa. Takum
00pa3om, MpeICTaBIEHHOE UCCIIEI0BAaHIE BHOCUT CYILIECTBEHHBIN BKJIAJ] B HAYYHBIH TUCKYpC MO
BOIIpOcaM npogeccnoHanbHoro pasButus papmareroB B [py3un. OHO moguepKuBaeT HEOOXO-
JTMMOCTB peopM, HaIpaBJIEHHBIX Ha TIOBBIIICHHIE IPUBJIEKATEeIbHOCTH U 3 pekTrBHOCTH (papma-
[EBTUYECKOW MPOQECCHH, YTO B MEPCHEKTHBE NPUBENET K YIyUIICHUIO KauecTBa OKa3aHus dap-
MAaIeBTUYECKON TTOMOIIM U OOIIET0 COCTOSIHUS OOIIECTBEHHOTO 3/IPABOOXPAHEHHS .

KiroueBsble ciioBa: hapmayesmoi, y0081€meopeHHOCHb pabomot, npogheccuonaivioe popmuposa-
Hue, Kapbeproe pazeumue, I py3us, hapmayesmuueckoe pe2yiuposanue, Kaopogsie pecypcbl 30paso-
OXPAHEHUSL.

A COMPREHENSIVE EVALUATION OF KEY DETERMINANTS INFLUENCING
PHARMACISTS’ PROFESSIONAL FORMATION, JOB SATISFACTION,
OCCUPATIONAL ADVANCEMENT AND UNDERLYING CONSTRAINTS
IN GEORGIA IN GENERAL
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Abstract. The study presents a comprehensive sociological and statistical evaluation of the prin-
cipal determinants that influence the professional formation, job satisfaction, and occupational
development of pharmacists in Georgia. Recognizing the vital role pharmacists play in the health-
care system, particularly in developing countries where the profession is undergoing significant
structural transitions, this research aims to identify the most pressing challenges and motivators
shaping pharmacists' vocational trajectories. The inquiry is grounded in the growing necessity to
align pharmacy education and professional practice in Georgia with international standards and to
foster sustainable career development pathways within the profession. A large-scale quantitative
methodology was employed, encompassing the administration of structured and approved ques-
tionnaires to 3,888 respondents from diverse stakeholder groups, including chief pharmacists, em-
ployed pharmacy faculty students, healthcare specialists, and customers of pharmacies. The study
employed in-depth interviews, systematic sociological surveys, comparative analyses, and statis-
tical modeling using SPSS version 11.0. Descriptive statistics and regression analyses were applied
to examine associations between key variables, with statistical significance defined at p<0.05.
Findings reveal that while a majority of young pharmacist specialists express satisfaction with
their professional choice, only about one-third report high satisfaction with their actual job condi-
tions. The most influential motivating factors for entering the profession include the aspiration to
obtain high-quality training, professional prestige, and the potential for economic and social ad-
vancement. However, notable dissatisfaction was associated with salary levels, limited promotion
opportunities, insufficient workplace benefits, and suboptimal working conditions. The study also
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identifies a statistically significant correlation between job satisfaction and key workplace factors
such as alignment of qualifications with responsibilities, support from management, working con-
ditions, opportunities for career and skills enhancement, and the presence of formal labor contracts.
Furthermore, longer tenure in a given position tends to inversely correlate with job satisfaction,
highlighting the potential impact of stagnation and burnout. Beyond quantitative data, the study
reflects on the systemic factors impeding the progress of the pharmaceutical profession in Georgia,
including outdated regulatory frameworks, fragmented professional accreditation systems, and
lack of structured postgraduate development programs. These findings underscore the urgent need
for comprehensive policy reforms targeting pharmacy education, professional regulation, and in-
stitutional support mechanisms. The research contributes significant empirical evidence to the dis-
course on pharmacists’ professional well-being and development in Georgia. It calls for an inte-
grated strategy encompassing educational reform, regulatory modernization, interprofessional col-
laboration, and enhancement of workplace environments to improve the attractiveness, sustaina-
bility, and effectiveness of the pharmacy profession. Aligning with global best practices and rein-
forcing pharmacists’ roles in patient-centered healthcare will be essential in advancing both pro-
fessional satisfaction and the quality of public health services.

Keywords: pharmacists, job satisfaction, professional formation, occupational development,
Georgia, career advancement, pharmaceutical regulation, healthcare workforce.
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ntpp wennowwwhwlwt hwdwlupgnid, fwutwynpuy bu qupqugnn Epypukpnud, np-
wnkn dwutwghwnnipjniup Eupwuplynud E qquijh junnigduspwjhtt thnthnfunipinitukph,
wju htlnwgnuumipyut tyuwwnwlj £ puguhwynt] ginugbnutph dwubtwghnwuljut nin-
nnipnLuautpp Adbwynpnn wdktwhpuwnwy dwpnwhpuydbpttp b ppwtthsubpb: Zknw-
qnuanipjniup hhddws £ dpuunwimd nhinughnwlju ppnipniut nt dwubiwghwuw-
Jub ypuwunhjuwb dhpwqquyhtt swhwuhoubphtt hwdwywnwupwtbghtine b dwubw-
ghunnipjut sppwtwutpnid Juynit juphtpuyh qupqugdwt ninhtubpp ppwtbnt w-
&nn whpwdtownnipiniup: Yhpunyt | juyytwswduw) pwbwjuljut dkpnjupwinipntl,
npp tbkpwpniud | jupnigyuspuyhtt b hwunwwndws hupguptppehljutnh mpudunpnud
wwpptp pwhwgpghn pudptiph 3888 hwpgynnubiph, wyy pymd qjjuwynp nknuqtnttph,
ntnughnwljuwb dwljniyntinh wowwnnn nituwbnnutph, wpnnewwywhnipjuwt dwubw-
qinttiph b ginuwunttph hwdwhinppubph: Nrunidbwuhpnipyub ke ogunnugnpédyt) ki
dwipupjhn junpugqus hwupguqpnygubp, hwdwjupgus unghninghwlju hwp-
gnuditp, hudbdwnwljui Jeppnsmpnibbtp b Jhdwljugpuljui dnybpudnpnid og-
wnwgnpsdtny SPSS 11.0 mwppkpulp: Zhdbwut hnthnjuwuwuttph dhel uwbpp ni-
untdbwuhpbint hwdwp Yhpuedb) B tupugpujut Jhdujugnpnipinit b nkgpiuhnt
ybpnidnipiniutp, npng Jhdwjugpujut bpwtwlnipniup vwhdwiyby k p<0.05-ny:
Upyniupubtpp gnyg b nwhu, np dhty Ephnwuwpn nhnugbn dwubwgbnubph dbdw-
dwulinipiniip gnhnitbwnipinit £ hwynunud hpkug dwubwghnwljut punpnipiniihg,
dvhuytt Unwnn kY Gppopgt | pupdp gnhnitwlnipjnit hwynunid hpktg hpujut wppow-
wnwbpwihtt yuydwuubphg: Uwubtwghunnipjut dky dntbint wdkuwwqnbkghly dnunp-
Jugunn qnpénutibphg bt pupdpnpul ntunignid vnwbwnt dquunidp, dtwubwghinwljut
htEnhuwlnipniup b mbnbtuwjub nt unghwjujut wpwehwnuguw ukpnidp: Ujtne-
wdkuwjuhy, qquih ndgnhnipnit tp tjunynid wrhmnwdupdh dwjuppuljh, wuy-
unth pupdpugduwt vwhdwiwthwl httwpwynpnipnibtbph, wowwnwbpught wuy-
dwttbph wipwJuwpupnipjutt b ny oynhdw] wohimwnmwupwihtt ywuwydwuttph htwn
Juwyyws:

Zpduwpwnbp’ plyugnpstkp, wopnunwipughl puwpupgwénipin b, dwulughnwmluh
Juguun/npnid, wubwghunwlwl qupqugnid, Ypuumnabl, Juphbpugh wnwghiunugnid,
plywgnpSwlwl jupgui/npnid, winnpowwwihnipyul njnpuns woiunnnid:

INTRODUCTION

In the context of global transformations within healthcare systems, the role of the pharmacist
has gained increasing importance. Pharmacists are essential healthcare professionals, serving not
only as providers of medication but also as consultants in rational drug use, patient education, and
public health initiatives. However, despite their critical role, pharmacists in many countries — in-
cluding Georgia — face significant challenges related to professional education, career satisfaction,
and long-term occupational development [1-4].

In Georgia, the issues surrounding the professional formation of pharmacists are multifa-
ceted and stem from both the higher pharmaceutical education system and the structure of post-
graduate and continuing education. One of the primary determinants of quality pharmaceutical

services is the availability of a competent, motivated, and well-supported workforce. Unfortu-
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nately, gaps in educational programs, limited opportunities for professional growth, and work en-
vironments that fail to meet modern standards often hinder pharmacists from realizing their full
potential within the profession [5-6].

Moreover, the pharmaceutical sector in Georgia operates within a regulatory framework that
remains underdeveloped, lacking the coherence and modernization seen in Western nations. Pro-
fessional accreditation systems are fragmented, and there is an absence of well-structured, manda-
tory continuing professional development programs. These systemic shortcomings are particularly
concerning given Georgia’s broader national agenda of healthcare reform and alignment with
European standards. Effective pharmacy services require not only well-educated practitioners but
also systemic support through legislation, education, and organizational structure [8-9].

Professional motivation and career satisfaction are critical components of workforce stability
in the healthcare sector. The degree of satisfaction that pharmacists derive from their career choice
and working environment has a direct impact on retention rates, performance quality, and ulti-
mately, patient care. In this regard, the aspirations and values of young professionals entering the
pharmaceutical workforce warrant close examination. Understanding what motivates individuals
to enter the field—and what discourages them once they are within it — provides valuable insight
for policymakers, educational institutions, and healthcare administrators [10, 24, 26].

Globally, it is widely accepted that the development of the pharmacy profession requires a
multi-pronged strategy. This includes reforming pharmacy education, updating licensing and ac-
creditation procedures, expanding pharmacists’ roles in multidisciplinary healthcare teams, and
creating supportive work environments. According to the World Health Organization (WHO) and
the International Pharmaceutical Federation (FIP), countries should develop pharmacy workforce
strategies that are evidence-based, locally tailored, and globally informed [27-28, 32].

The present study aims to provide a comprehensive evaluation of the principal determinants
that influence pharmacists’ professional formation, job satisfaction, and occupational development
in Georgia. It is one of the first studies in the region to apply a mixed-methods sociological and
statistical approach to this subject, combining a wide-scale survey of 3,888 respondents — inclu-
ding chief pharmacists, employed pharmacy students, public health specialists, pharmacy custo-
mers, and pharmacist professionals — with in-depth analysis using SPSS-based regression and cor-
relation testing [23, 33-34].

This study integrates numerous factors that affect the profession — ranging from educational
background and work conditions to managerial support and career advancement opportunities. The
statistical significance of variables such as years of experience, job satisfaction, salary, and per-
ceived career growth was rigorously tested. Notably, the study highlights an inverse relationship

between length of time in a job position and job satisfaction, suggesting a potential risk of career
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stagnation and professional burnout in the absence of ongoing development opportunities [14, 35,
37-38].

Further findings indicate that although many young pharmacists express high levels of satis-
faction with their professional choice, this satisfaction does not always translate to contentment
with current job conditions. Motivation for entering the profession often stems from aspirations
for economic stability, professional prestige, and the opportunity to serve the public. However,
realities such as low salary, lack of benefits, inflexible schedules, and limited professional recog-
nition often diminish long-term engagement and morale.

The study also touches on gender and psychosocial factors, noting how societal expectations
and internalized perceptions of career roles influence young professionals’ motivations and expe-
riences. Gendered patterns in career aspirations and satisfaction levels reflect broader cultural
trends and must be considered when designing supportive policies [19, 21, 37].

The urgent need for reform in Georgia’s pharmaceutical sector is evident from the data. The
country must pursue a comprehensive national strategy that includes reforms in educational cur-
riculum, implementation of continuing professional development, regulatory modernization, and
creation of mechanisms for career mobility and workplace protection. Such an approach is neces-
sary not only for improving pharmacists’ working conditions and satisfaction but also for ensuring
that patients receive the highest standard of pharmaceutical care [16, 18, 22].

The goal of this research is thus not only to identify and quantify the key determinants sha-
ping pharmacists’ professional lives in Georgia but also to provide actionable recommendations
for improving workforce management, education policy, and the broader regulatory environment.
By aligning its pharmaceutical workforce policies with global best practices, Georgia has the op-
portunity to strengthen one of the most critical components of its healthcare system [17, 19-20].

GOAL

The main aim of the study was to analyze and grade the key determinants influencing phar-
macists’ professional formation, job satisfaction, occupational advancement and underlying con-

straints in Georgia.
METHODOLOGY

Research objectives are materials of sociological research: the study was quantitative inves-
tigation by using survey (Questionnaire). The study was quantitative investigation by using survey
(Questionnaire). The in-depth interview method of the respondents was used in the study. The
approved questionnaires were used (Respondents were randomly selected. Were used methods of
systematic, sociological (surveying), comparative, segmentation, mathematical -statistical, gra-

phical analysis. Research objectives are materials of sociological research: the study was quanti-
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tative investigation by using survey — questionnaire. The in-depth interview method of the re-
spondents was used in the study. Different types of approved questionnaires were used (respon-
dents were randomly selected), e.g.

» Questionnaire for manager pharmacists: 410 manager pharmacists;
Questionnaire for patients: 1506 patients (customers of drug-stores);
Questionnaire for employed pharmacy faculty-students: 222 employed students;
Questionnaire for health-care specialists: 307 public health specialists;

YV V VYV V

Questionnaire for pharmacist specialists: 810 pharmacist specialists.
Totally 3888 respondents were interviewed in Georgia.

The data was processed and analyzed with the SPSS program. Results and discussion: Ques-
tions and answers are given in the tables. On each question are attached diagrams or table. Ques-
tionnaire and diagrams are numbered. Study of the data was processed and analyzed with the SPSS
program. We conducted descriptive statistics and regression analyses to detect an association bet-
ween variables. Statistical analysis was done in SPSS version 11.0. A Chi-square test was applied
to estimate the statistical significance and differences. We defined p< 0.05 as significant for all
analyses. The study’s ethical items. In order to provide the study’s ethical character each partici-
pant of it was informed about the study’s goal and suggested of willingness of the work to be done.
S0, the respondents’ written or oral compliance was got on that issue. All the studies were carried
out by the selected organizations administrations’ previous compliance. Were used Informed con-
sent form for each respondent to participate in an anonymous survey. During the whole period of
research, the participants incognita was also provided. For the international rules and criteria’ con-
formity this human subject comprising given study was discussed and confirmed on the Bioethics
Committee sessions of the YSMU. In order to meet the objectives, set in the research we also used
the results obtained through analysis of available official information, studies and opinions about
pharmacists, as well as the methods of quantitative studies. We conducted descriptive statistics
and regression analyses to detect an association between variables. Statistical analysis was done
in SPSS version 11.0. A Chi-square test was applied to estimate the statistical significance and
differences. The research implementation required the following sub studies: comprehensive eva-
luation of key determinants influencing pharmacists’ professional formation, job satisfaction, oc-

cupational advancement and underlying constraints in Georgia.
RESULTS AND DISCUSSION:

Pharmacists' career choices and aspirations tend to change across development, as self-con-

fidence and gender expectations increase among adolescents. Gender schema theory assumes that
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children develop a gender schema from an early age and that this schema becomes increasingly
complex as children develop [30, 36].

Preschoolers often have unrealistic career expectations, but these career fantasies are usually
based on gender stereotypes. For example, young boys often aspire to become professional Doc-
tors. Young girls often pursue careers that require grace, such as being a doctor or pharmacist, or
jobs in related fields, such as being a teacher. As children reach school age, gender becomes the
main indicator of career aspirations [29, 31].

As students reach early adolescence, they often report that several values are important to
them in their future careers, even if these values are not the same. For example, young adolescents
wanted a job that would help others, pay well, give them power and responsibility and allow them
to spend time with their family, even if they had very little time. Jobs could actually achieve all of
these goals. As adolescents grow older and become more realistic, they report that fewer goals are
very important. They seem to recognize that compromises must be made in the workplace and
therefore goals must take priority [12, 25].

On the question what underlying motives did you have while making your professional (oc-
cupational) choice (indicate no more than 5 alternatives)? Young pharmacist specialist’ 30.3%
answer desire to obtain high-quality professional training, young pharmacist specialist’ 21.3% an-
swer prestige of profession (specialty), young pharmacist specialist’ 24.5% answer existence of
capabilities to the given type of activity, young pharmacist specialist’ 8% answer family tradition,
young pharmacist specialist’8.6% answer desire to develop own capabilities, aspirations, and in-
clinations (affections), young pharmacist specialist’ 29.9% answer the desire (ambition) to be in-
cluded in the student community as a special social environment, young pharmacist specialist’
50.3% answer the desire to expand the horizons (desire to extend sense of vision), young pharma-
cist specialist’ 42.7% answer desire to extend (lengthen) carefree period of life, young pharmacist
specialist’ 39.2% answer opportunity to take high social position, young pharmacist specialist’
46.8% answer desire to get a certain level of economic (material) well-being (security), young
pharmacist specialist’ 46.5% answer the possibility to further (future) social advancement (pro-
motion), young pharmacist specialist’ 23.2% answer desire to obtain self-respect among the sur-
rounding people, (others around to me), young pharmacist specialist’ 23.2% answer the desire,
interest (ambition) to obtain certain circle of contacts (connections) with friends, acquaintances,
young pharmacist specialist’ 0.6% answer deferring from military service, young pharmacist spe-
cialist’ 8% answer desire to have the necessary social well-being(benefits), young pharmacist spe-
cialist’ 30.9% answer desire to be useful (in service) of people, young pharmacist specialist’ 35.4%
answer guarantee to be busy, young pharmacist specialist’ 14.3% answer interest in a profession.
(See: Table 1).
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Table 1

Underlying motives of respondents, while making professional (occupational) choice

1. Desire to obtain high-quality professional training 95 30.3%
2. Prestige of profession (specialty) 67 21.3%
3. Existence of capabilities to the given type of activity 77 24.5%
4. Family tradition 25 8.0%

5. Desire to develop own capabilities, aspirations, and inclinations

. 27 8.6%

(affections)
6. The desire (ambition) to be included in the student community as a

. . : 94 29.9%
special social environment
7. The desire to expand the horizons (desire to extend sense of vision) 158 50.3%
8. Desire to extend (lengthen) carefree period of life 134 42.7%
9. Opportunity to take high social position 123 39.2%
10. De_S|re to get a certain level of economic (material) well-being 147 46.8%
(security)

11. The possibility to further (future) social advancement (promotion) 146 46.5%

12. Desire to obtain self- respect among the surrounding people,

73 23.2%

(others around to me)
13. The desire, interest (ambition) to obtain certain circle of contacts

: e . 73 23.2%
(connections) with friends, acquaintances
14. Deferring from military service 2 0.6%
15. Desire to have the necessary social well-being(benefits) 25 8.0%
16. Desire to be useful (in service) of people 97 30.9%
17. Guarantee to be busy 111 35.4%
18. Interest in a profession 45 14.3%

Source — study results

On the question are you satisfied with your professional (occupational) choice? young phar-
macist specialist’ 82.2% answer yes, | am satisfied with my professional choice, young pharmacist
specialist’ 9.6% answer | am partly satisfied with my professional choice, young pharmacist spe-
cialist’ 3.5% answer I have doubts with my professional choice, young pharmacist specialist’ 2.2%
answer | am disappointed with my professional choice, young pharmacist specialist’ 2.5% answer
I am not satisfied with my professional choice (See: Illustration 1).

Statistically significant association was revealed between pharmacists’ position and their
satisfaction with professional career and job. Holding high positions was associated with increased
career and job satisfaction (Chi-square= 9.4, p=0.002 and Chi-square= 5.5, p<0.02, respectively),
but not to professional choice satisfaction [13, 35].
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% Are you satisfied with your professional (occupational) choice?
90,0 82,2
80,0
70,0
60,0
50,0
40,0
30,0
200 95 3,5 2
10,0 , 2,2 ,5

0.0 1 — — e

1Yes | am satisfied 2 1|am partly satisfied 3 | have doubts with 4 | am disappointed 5 |am not satisfied
with my professional with my professional  my professional  with my professional with my professional
choice choice choice choice choice

Ilustration 1. Satisfaction of respondents with professional (occupational) choice

Source — study results

On the question are you satisfied with your job (work)? Young pharmacist specialist’ 34.4%
answer yes, young pharmacist specialist’ 34.1% answer partially, young pharmacist specialist’
30.9% answer no. young pharmacist specialist’ 0.6% answer cannot say (See: Table 2).

Analysis showed also that increasing years in the current position was associated with lower
career and job satisfaction (Chi-square= 16.4 and 13.2, p=0.001). Believing that the professional
capabilities and skills of respondents have been realized to the full extent in the current job was
associated with higher career and job satisfaction (Chi-square =15.9, p=0.001 and Chi-square=
5.7, p<0.02, respectively) [11-12].

Table 2

Satisfaction of respondents with job (work)

Valid | 1. Yes 108 34.4 34.4 34.4
2. Partially 107 34.1 34.1 68.5
3. No 97 30.9 30.9 99.4
4. Cannot say 2 0.6 0.6 100.0
Total 314 100.0 100.0

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Correspondence of your qualification to work». On the
question estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Correspondence of your qualification to worky». Young

pharmacist specialist’ 1% estimate by 2 points, young pharmacist specialist’ 3.8% estimate by 3
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points, young pharmacist specialist’ 24.8% estimate by 4 points, young pharmacist specialist’

70.4% estimate by 5 points (See: Table 3).

Table 3

The impact factor «Correspondence of qualification to work» — influenced on respondents’
work satisfaction, were estimated with under 5-points scale system

Valid 2 3 1.0 1.0 1.0
3 12 3.8 3.8 4.8
4 78 24.8 24.8 29.6
5 221 70.4 70.4 100.0
Total 314 100.0 100.0

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Correspondence of nature of work to capabilities of per-
sonality». On the question estimate the impact factors which influence on your work satisfaction
with under 5-points scale system. (Estimate each factor) — «Correspondence of nature of work to
capabilities of personality». Young pharmacist specialist’ 0.3% estimate by 1-point, young phar-
macist specialist’ 1.3% estimate by 2 points, young pharmacist specialist’ 8% estimate by 3 points,
young pharmacist specialist’ 36.6% estimate by 4 points, young pharmacist specialist’ 53.8% es-
timate by 5 points [11-12, 18]. (See: lllustration 2).

Estimate the impact factors which influence on your work satisfaction

% with under 5-point scale system. (estimate each factor) —
Correspondence of nature of work to capabilities of personality
60,0 53,8
50,0
40,0 36,6
30,0
20,0
10,0 3 1,3 8,0
p : 22 1
1 2 3 4 5

Ilustration 2. The impact factor «Correspondence of nature of work to capabilities of personality» — influ-
enced on respondents’ work satisfaction, were estimated with under 5-points scale system.

Source — study results
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Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Existence of perspective for professional promotiony». On
the question Estimate the impact factors which influence on your work satisfaction with under 5-
points scale system. (Estimate each factor) — «Existence of perspective for professional promo-
tion». Young pharmacist specialist’ 1.3% estimate by 1-point, young pharmacist specialist’ 4.8%
estimate by 2 points, young pharmacist specialist’ 10.8% estimate by 3 points, young pharmacist
specialist’ 38.2% estimate by 4 points, young pharmacist specialist’ 44.9% estimate by 5 points
[14-16] (See: Table 4).

Table 4

The impact factor «Existence of perspective for professional promotion» — influenced on
respondents’ work satisfaction, were estimated with under 5-points scale system

Valid 1 4 1.3 1.3 1.3
2 15 4.8 4.8 6.1
3 34 10.8 10.8 16.9
4 120 38.2 38.2 55.1
5 141 44.9 44.9 100.0
Total 314 100.0 100.0

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Possibility to qualifications enhancement». On the ques-
tion-Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Possibility to qualifications enhancementy. Young phar-
macist specialist’ 0.3% estimate by 1-point, young pharmacist specialist’ 5.7% estimate by 2
points, young pharmacist specialist’ 15.3% estimate by 3 points, young pharmacist specialist’
38.2% estimate by 4 points, young pharmacist specialist’ 40.4% estimate by 5 points (See: Illus-
tration 3).

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Existence of high degree of responsibility for the result of
worky. On the question Estimate the impact factors which influence on your work satisfaction with
under 5-points scale system. (Estimate each factor) — «Existence of high degree of responsibility
for the result of work». Young pharmacist specialist’ 6.1% estimate by 1-point, young pharmacist

specialist’ 7% estimate by 2-points, young pharmacist specialist’ 15% estimate by 3-points, young
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pharmacist specialist’ 37.9% estimate by 4-points, young pharmacist specialist’ 34.1% estimate
by 5 points (See: Table 5).

% Estimate the impact factors which influence on your work
satisfaction with under 5-point scale system. (estimate each
factor) — Possibility to qualifications enhancement
50,0
382 40,4
40,0
30,0
20,0 15,3
10'0 3 517 .
0 ’ [
1 2 3 4 5

Ilustration 3. The impact factor «Possibility to qualifications enhancement» — influenced on respondents’
work satisfaction, were estimated with under 5-points scale system.

Source — study results

Table 5

The impact factor «Existence of high degree of responsibility for the result of work» —
influenced on respondents’ work satisfaction, were estimated
with under 5-points scale system

Valid 1 19 6.1 6.1 6.1
2 22 7.0 7.0 13.1
3 47 15.0 15.0 28.0
4 119 37.9 37.9 65.9
5 107 34.1 34.1 100.0
Total 314 100.0 100.0

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Information awareness about affairs of the company and
affairs of the activity of staff, collective (colleagues’ team)». On the question Estimate the impact
factors which influence on your work satisfaction with under 5-points scale system. (Estimate each
factor) — «Information awareness about affairs of the company and affairs of the activity of staff,
collective (colleagues’ team)». Young pharmacist specialist’ 1.3% estimate by 1-point, young

pharmacist specialist” 6.4% estimate by 2 points, young pharmacist specialist’ 13.7% estimate by
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3 points, young pharmacist specialist’ 39.2% estimate by 4 points, young pharmacist specialist’

39.5% estimate by 5 points (See: Illustration 4).

%

50,0
40,0
30,0
20,0
10,0

0,0

Estimate the impact factors which influence on your work satisfaction

with under 5-point scale system. (estimate each factor) — Information

awareness about affairs of the company and affairs of the activity of
staff, collective (colleagues team)

39,2

13,7
6,4
—
[
1 2 3 4

39,5

Ilustration 4. The impact factor «Information awareness about affairs of the company and affairs of the ac-
tivity of staff, collective (colleagues’ team)» — influenced on respondents’ work satisfaction, were estimated
with under 5-points scale system.

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points

scale system. (Estimate each factor) — «Working conditions». On the question Estimate the impact

factors which influence on your work satisfaction with under 5-points scale system. (Estimate each

factor) — «Working conditions». Young pharmacist specialist’ 6.1% estimate by 1-point, young

pharmacist specialist’ 9.9% estimate by 2 points, young pharmacist specialist’ 19.4% estimate by

3 points, young pharmacist specialist’ 40.4% estimate by 4 points, young pharmacist specialist’

24.2% estimate by 5 points (See: Table 6).

Table 6

The impact factor «Working conditions» — influenced on respondents’ work satisfaction,

were estimated with under 5-points scale system

Valid

1 19 6.1 6.1 6.1

2 31 9.9 9.9 15.9
3 61 194 194 354
4 127 40.4 40.4 75.8
5 76 24.2 24.2 100.0
Total 314 100.0 100.0

Source — study results
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Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «The existence of a labor contract». On the question Esti-
mate the impact factors which influence on your work satisfaction with under 5-points scale sys-
tem. (Estimate each factor) — «The existence of a labor contracty. Young pharmacist specialist’
5.7% estimate by 1-point, young pharmacist specialist’ 8.9% estimate by 2 points, young pharma-
cist specialist’ 22% estimate by 3 points, young pharmacist specialist’ 40.1% estimate by 4 points,

young pharmacist specialist’ 23.2% estimate by 5 points (See: Illustration 5).

% Estimate the impact factors which influence on your work
satisfaction with under 5-point scale system. (estimate each
factor) — The existence of a labor contract

50,0
40,1

40,0

30,0 22,0 23,2
20,0

8,9
10,0 5,7
00 o [ ]
1 2 3 4 5

Illustration 5. The impact factor «The existence of a labor contracty — influenced on respondents’ work satis-
faction, were estimated with under 5-points scale system.

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Working regime (schedule)». On the question Estimate the
impact factors which influence on your work satisfaction with under 5-points scale system. (Esti-
mate each factor) — «Working regime (schedule)». Young pharmacist specialist’ 9.2% estimate by
1-point, young pharmacist specialist’ 14.6% estimate by 2 points, young pharmacist specialist’
30.9% estimate by 3 points, young pharmacist specialist’ 32.2% estimate by 4 points, young phar-
macist specialist’ 13.1% estimate by 5 points (See: Table 7).

Table 7

The impact factor «Working regime (schedule)» — influenced on respondents’ work
satisfaction, were estimated with under 5-points scale system

Valid 1 29 9.2 9.2 9.2
2 46 14.6 14.6 23.9
3 97 30.9 30.9 54.8
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4 101 32.2 32.2 86.9
5 41 13.1 13.1 100.0
Total 314 100.0 100.0

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Salary». On the question-Estimate the impact factors which
influence on your work satisfaction with under 5-points scale system. (Estimate each factor) —
«Salary». Young pharmacist specialist’ 16.2% estimate by 1-point, young pharmacist specialist’
26.8% estimate by 2 points, young pharmacist specialist” 35.7% estimate by 3 points, young phar-
macist specialist’ 18.2% estimate by 4 points, young pharmacist specialist’ 3.2% estimate by 5

points (See: Table 8).

Table 8

The impact factor «Salary» — influenced on respondents’ work satisfaction, were estimated
with under 5-points scale system

Valid 1 51 16.2 16.2 16.2
2 84 26.8 26.8 43.0
3 112 35.7 35.7 78.7
4 57 18.2 18.2 96.8
5 10 3.2 3.2 100.0
Total 314 100.0 100.0

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Existence of benefits (incentives) scheme for employees.
On the question-Estimate the impact factors which influence on your work satisfaction with under
5-points scale system. (Estimate each factor) — «Existence of benefits (incentives) scheme for em-
ployees». Young pharmacist specialist’ 31.8% estimate by 1-point, young pharmacist specialist’
32.2% estimate by 2 points, young pharmacist specialist’ 19.4% estimate by 3 points, young phar-
macist specialist’ 12.7% estimate by 4 points, young pharmacist specialist’ 3.8% estimate by 5

points (See: Illustration 6).
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o Estimate the impact factors which influence on your work satisfaction
with under 5-point scale system. (estimate each factor) — Existence of
benefits (incentives) scheme for employees

35,0

31,8
30,0
25,0
20,0
15,0
10,0
5,0
0,0
1

Illustration 6. The impact factor «Existence of benefits (incentives) scheme for employees» — influenced on
respondents’ work satisfaction, were estimated with under 5-points scale system.

32,2

19,4
12,7
l 3'8
2 3 4

5

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Support and assistance of a chief (manager)». On the ques-
tion Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Support and assistance of a chief (manager)». Young phar-
macist specialist’ 10.8% estimate by 1-point, young pharmacist specialist’ 11.5% estimate by 2
points, young pharmacist specialist’ 21.7% estimate by 3 points, young pharmacist specialist’

37.6% estimate by 4 points, young pharmacist specialist’ 18.5% estimate by 5 points (See: Table 9).

Table 9

The impact factor «Support and assistance of a chief (manager)» — influenced
on respondents’ work satisfaction, were estimated with under 5-points scale system

Valid 1 34 10.8 10.8 10.8
2 36 11.5 11.5 22.3
3 68 21.7 21.7 43.9
4 118 37.6 37.6 81.5
5 58 18.5 18.5 100.0
Total 314 100.0 100.0

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Direct relations with chief (manager)(s)». On the question
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estimate the impact factors which influence on your work satisfaction with under 5-points scale
system. (Estimate each factor) — «Direct relations with chief (manager)(s)». Young pharmacist
specialists’ 8.6% estimate by 1-point, young pharmacist specialists’ 12.4% estimate by 2 points,
young pharmacist specialists’ 25.2% estimate by 3 points, young pharmacist specialists’ 34.4%

estimate by 4 points, young pharmacist specialists’ 19.4% estimate by 5 points (See: lllustration 7).

Estimate the impact factors which influence on your work satisfaction

o,
%o with under 5-point scale system. (estimate each factor) — Direct
relations with chief (manager)(s)
40,0
35,0
30,0

34,4
25,2
25,0
19,4

20,0
15,0 12,4
10,0 86

5,0 .

0,0

1 2 3 4 5

Ilustration 7. The impact factor «Direct relations with chief (manager) (s)» — influenced on respondents’ work
satisfaction, were estimated with under 5- points scale system.

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Relations with colleagues». On the question-Estimate the
impact factors which influence on your work satisfaction with under 5-points scale system. (Esti-
mate each factor) — «Relations with colleagues». Young pharmacist specialists’ 1% estimate by 1-
point, young pharmacist specialists’ 6.1% estimate by 2 points, young pharmacist specialists’
18.2% estimate by 3 points, young pharmacist specialists’ 38.2% estimate by 4 points, young phar-
macist specialists’ 36.6% estimate by 5 points (See: Table 10).

Table 10

The impact factor «Relations with colleagues» — influenced on respondents’ work satisfac-
tion, were estimated with under 5-points scale system

Valid 1 3 1.0 1.0 1.0
2 19 6.1 6.1 7.0
3 57 18.2 18.2 25.2
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4 120 38.2 38.2 63.4
5 115 36.6 36.6 100.0
Total 314 100.0 100.0

Source — study results

Estimate the impact factors which influence on your work satisfaction with under 5-points
scale system. (Estimate each factor) — «Possibility to career enhancementy. On the question-Esti-
mate the impact factors which influence on your work satisfaction with under 5-points scale sys-
tem. (Estimate each factor) — «Possibility to career enhancement». Young pharmacist specialists’
1.9% estimate by 1-point, young pharmacist specialists’ — 6.4% estimate by 2 points, young phar-
macist specialists’ 22% estimate by 3 points, young pharmacist specialists’ 40.8% estimate by 4

points, young pharmacist specialists’ 29% estimate by 5 points (See: Illustration 8).

o Estimate the impact factors which influence on your work satisfaction
° with under 5-point scale system. (estimate each factor) — Possibility to
career enhancement
50,0
40,8
40,0
29,0
30,0
22,0

20,0
10,0 o 6,4

0.0 — [ ]

1 2 3 4 5

Illustration 8. The impact factor «Possibility to career enhancement» — influenced on respondents’ work
satisfaction, were estimated with under 5-points scale system.

Source — study results

CONCLUSION:

» The study provides a comprehensive and multidimensional analysis of the primary factors
influencing the professional formation, job satisfaction, and occupational development of
pharmacists in Georgia. Through a large-scale sociological and statistical investigation in-
volving nearly 4,000 respondents, including pharmacy students, pharmacists, healthcare
professionals, and the general public, the research identified both individual-level and sys-
temic-level determinants that shape the professional trajectories and satisfaction levels of
pharmacists.

» One of the most significant findings is the apparent disparity between initial professional
motivation and actual job satisfaction. While many young pharmacists enter the profession

driven by high aspirations — such as the desire for professional growth, economic security,
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prestige, and the opportunity to contribute meaningfully to public health — these expecta-
tions are often challenged by real-world occupational constraints. Factors such as inade-
quate remuneration, limited opportunities for promotion, suboptimal working conditions,
and lack of benefits substantially lower job satisfaction and long-term professional engage-
ment.

The data further demonstrate that pharmacists who hold senior or managerial positions
report relatively higher levels of job satisfaction compared to their junior counterparts, in-
dicating that upward mobility and recognition remain critical motivational factors. Howe-
ver, the inverse relationship between the number of years spent in a position and satisfac-
tion levels suggests that many professionals face stagnation, burnout, or disengagement
over time if continuous development and support mechanisms are not in place.

The statistical significance of variables such as managerial support, alignment between job
role and qualification, work environment, career development opportunities, and workpla-
ce communication underscores the need for comprehensive workforce management stra-
tegies. These factors not only influence individual satisfaction but also affect workforce
stability, productivity, and ultimately, the quality of patient care delivered by the pharma-
ceutical sector.

At a systemic level, the findings highlight the urgent need to reform and modernize Geor-
gia’s pharmaceutical education, accreditation, and regulatory frameworks. The absence of
a unified and enforced continuing professional development (CPD) model weakens the
profession’s responsiveness to evolving healthcare needs. Additionally, outdated licensing
systems and inconsistent enforcement of quality standards hinder the professional credibi-
lity and integration of pharmacists as vital members of the healthcare team.

Given the global trends in pharmaceutical practice and workforce development — particu-
larly the expanding role of pharmacists in clinical decision-making, public health policy,
and interdisciplinary healthcare delivery — Georgia must act swiftly to align its national
policies with international standards set by organizations such as the World Health Orga-
nization (WHQO) and the International Pharmaceutical Federation (FIP).

In conclusion, this study offers valuable insights into the current state of pharmaceutical
practice and workforce development in Georgia. It identifies critical areas of deficiency
and presents evidence-based justifications for reform. To strengthen the profession and
improve healthcare outcomes, a coordinated national strategy should be implemented. This
strategy must include educational reform, enhancement of working conditions, institutional
support for professional development, modernization of regulatory oversight, and greater

recognition of pharmacists’ roles within the broader health system.
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» Addressing these issues will not only elevate the profession of pharmacy in Georgia but
will also contribute to the development of a more resilient, competent, and patient-centered
healthcare infrastructure.
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