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REVIEW № 8 

The topic name of the reviewed article: 

«COMPARATIVE CHARACTERISTICS OF THE PROCEDURE OF THE CON-

VERSATION OF THE PHARMACY EMPLOYEE WITH THE CUSTOMER 

OF THE PHARMACY AND THE CONSULTATION WHEN DISPENSING 

ALLOPATHIC AND HOMEOPATHIC MEDICINES (Referential analysis) » 

Author in the working group: Mailyan Anahit. 

The given research being of a scientific review nature includes a comprehensive analysis 

of the professional literature related to the principles and directions of homeopathy practice. 

According to a comprehensive analysis of the literature, the author addresses the effective-

ness of the use of complex homeopathic medicines as over-the-counter medicines, the applica-

tion effectiveness and the questions of the pharmacy employee's orientation in the selection of 

the drug and referring the patient to medical advice.  

The references given by the author on this issue lead to the development of different pro-

cedures for talking to a pharmacy customer. Currently, there are no such procedures in Republic 

of Armenia, in particular, in the case of homeopathic medicines being dispensed. 

Within the framework of this work, which was summarized in the format of a scientific ar-

ticle, a combining of procedures while treatment with homeopathic and allopathic methods was 

carried out, as well as the procedure of information given by a pharmacy employee when dis-

pensing selected allopathic and homeopathic drugs was developed. 

Based on the above, I guarantee the publication of A.G. Mailyan's scientific analytical 

overview article titled as «Comparative characteristics of the procedure of the conversation of 

the pharmacy employee with the customer of the pharmacy and the consultation when dispensing 

allopathic and homeopathic medicines (Referential analysis) » in a scientific journal. 
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