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Dear Colleagues !

The Almaty Humanitarian and Economic University, the main scientific center
of the republic, employs both doctors and candidates of sciences, as well as young
researchers. Wisdom and experience, along with daring inquisitiveness, are a
powerful engine of progress. Together they possess the true power of scientific
thought, capable of discoveries and achievements.

Please accept my sincere words of gratitude and appreciation for your work
and dedication to science. High professionalism, deep knowledge, rich practical
experience allow you to preserve the best traditions of education, develop and
promote science. It is your desire to achieve high scientific results, combined with a
new approach to organizing research work, that will become the necessary impetus
for the development of science.

[ wish your magazine progressive prosperity, and the members of the editorial
board success in their work and personal happiness!

Sincerely, Valery Anatolyevich Korvyakov, Doctor of Economic Sciences,
Professor, Rector

Kazakhstan, Almaty,
Almaty Humanitarian and Economic University
12/19/2023
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AnHoranusa. OCHOBHOW NENBIO MCCICIOBAaHUS OBbLT aHATU3 OICHKH (PAKTOPOB, BIUSIONIMX HA
Y/I0BJIETBOPEHHOCTH paboTol (hapmaiieBTOB Ha npodeccuoHanbHbIi KoHTeHT B I'py3uu. Mccneno-
BaHUE IPEJCTABISIIO COO0M KOTMYECTBEHHOE MCCIIEI0BAaHUE U aHAIN3 OLICHKH KJIFOYEBBIX acIleK-
TOB BOIIPOCa 0COOEHHOCTEH BIUSAHUS (HaKTOPOB YJOBIECTBOPEHHOCTH PabOTOM (apMarieBTOB B CO-
OTBETCTBUM C COJIEpKAHUEM MPOPECCHOHAIBLHOTO BUIEHHS B ['py3UM ¢ UCIOIB30BAHUEM AHKET.
bruin mpoBeneHbl ONPOCHBIE UCCe0BaHus. B rcciaeoBaHuy HCIIONB30BANICS METOJI TITyOHMHHBIX
MHTEPBBIO PECTIOH/ICHTOB. BBITH MCIIOIB30BaHbl YTBEPKACHHbBIE AHKETHI (PECIIOHICHTHI ObLIH BbI-
OpaHbl ciy4yaiiHBIM 00pazom): AHKeTa [ hapMalieBTa-CIeUaIiCTa, B UCCIEAOBAHUN TTPUHSIIN
yuactre 810 npoBH30pOB-CIENUAINCTOB. bbIIM HCII0IB30BaHbl METO/IBI CHCTEMHOIO, COLIMOJIOTH-
YeCKOro (0mnpoc, aHKETUPOBAHHE), CPABHUTEIBHOT0, MaTEMAaTUKO-CTATUCTUYECKOT0, TpaduuecKo-
ro aHanu3a. JlaHHbIe ObLTH OOPaOOTAaHBI M MPOAHATM3UPOBAHBI ¢ TIOMOIIBIO Tporpammbl SPSS.
bouin mpoBezneHbl onucarenbHbIE CTAaTUCTUYECKHE U PErPECCHOHHbIE aHAIM3bl Ui BBISBICHUS
CBSI3U MEXIy mepeMeHHbIMH. CTaTtucthueckuil aHanu3 npoBoawica B SPSS Bepcuu 11.0. s
OIICHKH CTaTUCTHUYECKOM 3HAYMMOCTH U Pa3INuuidl MPUMEHSJICS KpUTEpHUid XU-KBaapaT. Msl ompe-
nemwn p <0,05 kak 3HAYMMBIN A7 BceX aHanu30B. J{J1s BBHINOJIHEHUS UCCIIEIOBaHUs MOTpeOoBa-
JMCh CIEYIOUIMEe IMOJ HccienoBanus: DakTophl, BIHUSIOLME HA YAOBIETBOPEHHOCTh pabOTOM
¢dapmarneBTa, Ha npodeccuoHanbHbI KOHTEHT B ['py3un. [lo pesynpraram ucciemnoBaHust Ha oc-
HOBE TEOPETUYECKOIo aHajiM3a Ipolecca MpopecCHOHATBHOIO pa3BUTUS ObLT pa3paboTaH KOM-
IUIEKC OOLIUX KpUTEpUEB OLEHKU 3¢ (EeKTUBHOCTH Mpoliecca yIOBIETBOPEHHOCTH paboToil, Ha
OCHOBE KOTOPBIX OBLIU BBISBICHBI 3aKOHOMEPHOCTH (POPMHUPOBAHUS, OTPA)KAIOIIME HAIpaBIlICH-
HOCTb U JIMHAMUKY YJOBJICTBOPEHHOCTH pabOTOH. YOBIETBOPEHHOCTh TPYAOM SBISIETCSI KOM-
TUIEKCHBIM SIBJIGHUEM, CUCTEMAaTUYECKUM aHAIM30M KOTOPOTO BBISIBIIEHBI (DAKTOPHI, BIUSIOLINE HA
(dbopMUpoBaHHE JIHYHOCTHO-TIPOPECCUOHATHPHON TO3HUIUHU (apMaIEBTHUECKOTO CIEIUATUCTa U
peanu3anuio ero JMYHOCTHBIX pecypcoB. bBbulM BBISBIEHBI U OLIEHEHBI (PAKTOPHI, BIHSAIOLIUE HA
YIOBJIETBOPEHHOCTh PaboTON (hapMmarieBTa. DTUMH (PaKTOpaMH SBISIOTCS: OTHOLICHHUS C KOJUIera-
MU, HEMOCPE/ICTBEHHbIE OTHOLIEHUS C PYKOBOJIUTENEM (HAYaJbHUKOM), MOAJEPKKAa U IOMOILb
pyKoBoUTENs (HaualbHUKA), HATMYME CUCTEMBI JIBIOT (CTUMYJIOB) J1s1 paOOTHUKOB, OIUIaTa TPY-
na (KoMreHcanui), pexum (rpaduk) paboThl, HaJUYUE BBHICOKOW CTENEHH OTBETCTBEHHOCTH 3a
pe3yabTaT TPy/la, BO3MOKHOCTH TOBBIIIEHUS (yIyUlIeHHs) KBATM(UKAIIUN, HATNYHE TEePCIEKTH-
BbI JIJISl IPOJIBMKEHHS 110 KapbePHOM JIECTHUIIE, HAUIMYKE MEPCIEKTUBBI TSI PO(hEeCCHOHATBHOTO
NPOJIBM)KEHHS, COOTBETCTBUE XapaKTepa paboThl MOMM CIIOCOOHOCTSAM, CTPEMJICHUSIM U CKIIOHHO-
CTsiM (TIPUBSI3aHHOCTSIM), COOTBETCTBUE KBATM(UKAIMK padoTe, 3aHUMAaEeMOW JOJDKHOCTH, COJEp-
KAHUIO PaOOTHI.
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Abstract. The main goal of the study was to analyze assessment of the factors which effect on
pharmacists” work satisfaction on professional content in Georgia. the study was a quantitative in-
vestigation and analysis of assessment of key issue aspects of features of factors effect of pharma-
cists’ work satisfaction according professional vision content in Georgia by using questionnaires.
Were conducted a survey study. the in-depth interview method of the respondents was used in the
study. The approved questionnaires were used (respondents were randomly selected): Question-
naire for pharmacist specialist, 810 pharmacist specialists participated in the study. Were used
methods of systematic, sociological (surveying, questioning), comparative, mathematical-statisti-
cal, graphical analysis. The data were processed and analyzed with the SPSS program. Were con-
ducted descriptive statistics and regression analyses to detect an association between variables. Sta-
tistical analysis was done in SPSS version 11.0. A chi-square test was applied to estimate the statis-
tical significance and differences. We defined p <0.05 as significant for all analyses. The research
implementation required the following sub studies: The factors which effect on pharmacist work
satisfaction on professional content in Georgia. According to the study results, on the basis of theo-
retical analysis of the process of professional development there was developed a set of common
criteria for the assessment of the effectiveness of job satisfaction process, based on which were
identified the regularities of formation, reflecting job satisfaction focus and dynamics. The work
satisfaction is complex phenomenon, a systematic analysis identified factors which influence the
formation of personal-professional position of a pharmaceutical professional and realization of
their personal resources. Were found and evaluated the factors which influence on pharmacist job
satisfaction. these factors are: Relations with (to) colleagues, direct relations with manager (chief),
support and assistance of a manager (chief), existence the system of benefits (incentives) scheme
for employees, labor salary (compensation), regime (schedule) of work, existence of a high degree
of responsibility for the result of work, the possibility to enhance (improve) qualifications, exist-
ence of perspective for career promotion(enhancement), existence of perspective for professional
promotion(enhancement), correspondence of nature of work to my capabilities, aspirations, and
inclinations (affections), correspondence of qualification to work, position held, content of work
(labor).

Keywords: assessment, factors, effect, pharmacist, work, satisfaction, professional, content.
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Yuwpwpywdnipintl, vwulnugbwn, pnjwinuilnipinib:

INTRODUCTION

The stage of professional development of specialists is the adaptation to work activity: the
beginning of an independent professional activity and the accumulation of experience by young
specialists. This stage reflects the student's transition to a new type of activity — to professional
work in its various forms in the conditions of real situation, performance of official duties, pro-
duction relations, finding oneself in the system of work collectives. In the course of adaptation,
the system of professional knowledge and skills is acquired in the required volume; The emer-
gence of interest in the work, which begins to play an increasingly important role in life, a sense
of the connection between success and the profession, is self-determination for professional de-
velopment [1-4].

On the basis of theoretical analysis of the process of professional development will be de-
veloped by a set of common criteria for the effectiveness of this process, which will be based on

the regularities of formation, reflecting its focus and dynamics: an interest in their chosen profes-
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sion, changing choice motives, increased satisfaction of occupational choice and labor, increas-
ing the motivation to knowledge and professional development, change career planning purpos-
es. The goal, purpose and objectives of the planned research. The main aim is to develop a meth-
odological approach to study and improve the process of professional development specialists’
pharmaceutical profile, regulation requirements for pharmaceutical staff in drugstore
professional career improvement strategy and jobsatisfaction among pharmacists. A systematic
analysis identified factors which had influence the formation of personal-professional position of
a pharmaceutical professional and realization of their personal resources [5-9].

On the basis of theoretical analysis of the process of professional development there will
be developed a set of common criteria for the assessment of the effectiveness of this process,
based on which will be identified the regularities of formation, reflecting its focus and dynamics:
their interest in profession of choice, changes in choice making motivation , growing job satis-
faction, increasing the desire to acquire more knowledge and professional skills and making ap-
propriate adjustments in their career goals [10-14].

Based on the theoretical analysis of the main approaches to the study of the process of pro-
fessional development, taking account the concept of pharmaceutical assistance, a set of related
criteria for the effectiveness of this process. Based on common performance criteria, the patterns
of formation are revealed, reflecting its direction and dynamics: interest in the chosen profession,
changing the determinants of choice motives, increasing satisfaction with choice of profession
and work, increasing motivation for cognition and continuous professional development, chang-
ing career planning goals. On the basis of specific criteria, the specifics of the formation are re-
vealed, which include: incomplete correlation of the internal resources of the individual with the
needs of the pharmacist/pharmacist profession, insufficient awareness of individual aspects of
future activities, the difficulties of production adaptation, and low satisfaction with the work of
pharmaceutical professionals [15-19].

A systematic analysis will identify factors which influence the formation of personal-
professional position of a pharmaceutical professional and realization of their personal resources
[20-23].

On the basis of theoretical analysis of the process of professional development there will
be developed a set of common criteria for the assessment of the effectiveness of this process,
based on which will be identified the regularities of formation, reflecting its focus and dynamics:
their interest in profession of choice, changes in choice making motivation , growing job satis-
faction, increasing the desire to acquire more knowledge and professional skills and making ap-

propriate adjustments in their career goals [25-27].
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Deficiency of knowledge and functions of pharmaceutical professions in Georgia is not ex-
ists only in the non-medical section of the society, but also in the medical staff like health-care
specialists.

Developing a continuous pharmaceutical education system, will enhance the professional-
ism of pharmaceutical personnel [28-29].

We also measure the perception of job satisfaction among Georgian pharmacists and future
proposals to improve pharmacists’ job satisfaction. Using described above questionnaire, the
purpose of our study was: 1) to obtain data on job satisfaction retail environment; 2) to
distinguish aspects of the community of practice that have the greatest contribution to work
gratification; 3) to investigate the precision and reliability of the questionnaire in a study sample
community pharmacies. 4) We have been studied «the peculiarities of professional pharmacists,
career satisfaction and service improvement strategy». It is necessary to obtain a pharmacist job
satisfaction and career advancement prospects [30-32].

Protecting the people is the primary goal of pharmacy boards. On a broad scale, this mis-
sion requires a pharmacist to attend university for a specific number of years and to pass the state
competency examination. Boards also set the parameters for what happens if a law or regulation
is violated, what penalties result, and what infractions can cause if a pharmacist lose his or her
license [33-34].

The health care brigade composes of the patient and all the health care professional spe-
cialists who have liability for patient care. This health care brigade demands to be well deter-
mined and cooperation needs to be actively defined. Pharmacists have considerable character and
role to play in this brigade. Pharmacists must demand to acclimatize their skills, knowledge, in-
formation and attitudes to this innovated role, which consolidates all traditional pharmaceutical
sciences with hospital/clinical aspects of the patient care, clinical/hospital skills, management,
administration and communication skills, active cooperation with medical brigade and solving of
drug-related issues. If they are to be recognized as full members of the health care brigade,
pharmacists will demand to adopt the essential attitudes required by health professional special-
ists laboring in this space: visibility, liability, duty, responsibility, accessibility in a working
practice targeted at the general population, commitment to confidentiality and patient orientation.
Pharmacists will demand to be competent, qualified, knowing and possess all that vision, opinion
and a voice to fully integrate themselves into the health care brigade [35-38].

The main goal of the research is to develop a methodology of studying and improving the
process of professional development of pharmacist, pharmaceutical specialists and regulatory
requirements for pharmaceutical staff of public pharmacies [39-40]. The study will allow to de-

velop a scientifically based methodological approach to study and improve the process of profes-
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sional training of pharmaceutical professionals, including rationalization of the stages of profes-
sional development, identification of relevant factors involved in the process of professional de-
velopment and set a series of performance criteria for evaluation of the process in question, as
well as studying the role and determining the characteristics of professional formation of phar-
macists at various stages of their field activities[41-42]. Within the proposed methodological
framework with the use of a comprehensive investigation, will be identified patterns and features
of the process during the professional development of employees of the pharmaceutical industry
and public pharmacies [43-45].

Goal: The main aim of the study was to analyze the factors which effect on pharmacists’
work satisfaction through professional content in Georgia.

Methodology: Research objectives are materials of sociological research: the study was
quantitative investigation by using survey (Questionnaire). The study was gquantitative investiga-
tion by using survey (Questionnaire). The in-depth interview method of the respondents was
used in the study. The approved questionnaires were used (Respondents were randomly selected.
Questionnaire for pharmacist specialist, 810 pharmacist specialists participated in the study. We
used methods of systematic, sociological (surveying, questioning), comparative, segmentation,
mathematical-statistical, graphical analysis. The data was processed and analyzed with the SPSS
program. Results and discussion: Questions and answers are given in the tables. On each ques-
tion are attached diagrams or table. Questionnaire and diagrams are numbered. Study of the data
was processed and analyzed with the SPSS program. We conducted descriptive statistics and re-
gression analyses to detect an association between variables. Statistical analysis was done in
SPSS version 11.0. A Chi-square test was applied to estimate the statistical significance and dif-
ferences. We defined p <0.05 as significant for all analyses. The study’s ethical items. In order to
provide the study’s ethical character each participant of it was informed about the study’s goal
and suggested of willingness of the work to be done. So, the respondents’ written or oral com-
pliance was got on that issue. All the studies were carried out by the selected organizations ad-
ministrations’ previous compliance. Were used Informed consent form for each respondent to
participate in an anonymous survey. During the whole period of research, the participants incog-
nita was also provided. For the international rules and criteria’ conformity this human subject
comprising given study was discussed and confirmed on the Bioethics Committee sessions of the
YSMU. In order to meet the objectives, set in the research we also used the results obtained
through analysis of available official information, studies and opinions about pharmacists, as
well as the methods of quantitative studies. We conducted descriptive statistics and regression
analyses to detect an association between variables. Statistical analysis was done in SPSS ver-
sion 11.0. A Chi-square test was applied to estimate the statistical significance and differences.
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The research implementation required the following sub studies: The factors which effect on

pharmacist work satisfaction on professional content in Georgia.
RESULTS AND DISCUSSION:

Q-14. Are you satisfied with your work (job)? On the question are you satisfied with your
work (job)? Pharmacist 33.2% were satisfied with work (job), pharmacists’ 37.3% were partially
satisfied with work (job), pharmacists’ 24.4 % were not satisfied with work (job) and pharma-

cists’ 5.1% cannot say (See: Table 1).
Table 1

Satisfaction with work of respondents

Q-14. Are you satisfied with your work (job)?

Frequency Percent | Valid Percent Cumulative Percent
Valid |1 ves 269 33.2 33.2 33.2
2 Partially 302 37.3 37.3 70.5
3 No 198 24.4 24.4 94.9
4 Cannot say 41 51 51 100.0
Total 810 100.0 100.0

Q-15. Estimate the impact factors, which have influence on your work satisfaction
under 5- points scale (system) (estimate each factor).

Q-15_1 Estimate the impact factors, which have influence on your work satisfaction un-
der 5- points scale (system) (estimate each factor) — The content of work (labor). On the question
— Estimate the impact factors, which have influence on your work satisfaction under 5-points
scale (system) (estimate each factor) — The content of work (labor)-pharmacists’ 3.3% estimate
by 1 point, pharmacists’ 6.9% estimate by 2 points, pharmacists’ 14.2 % estimate by 3 points,
pharmacists’ 34.8 % estimate by 4 points, pharmacists’ 40.7% estimate by 5 points (See:

Illustration 1).
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g15_1 Estimate the impact factors, which have influence on
your work satisfaction under 5-point scale (system) (estimate
each factor) — The content of work(labor)

50,0
40,7
40,0 34,8
30,0
20,0 14,2
6,9
10,0 313 -
1 2 3 4 5

m q15_1 Estimate the impact factors ,which have influence on your work satisfaction under 5- point scale
(system) (estimate each factor) -The content of work(labor)

Illustration 1. The content of work (labor) of respondents, have influenced on work satis-
faction, estimated

Q-15_2 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) — Position held. On the question-Estimate the im-
pact factors, which have influence on your work satisfaction under 5-points scale (system) (esti-
mate each factor) — Position held-pharmacists’ 3.5% estimate by 1 point, pharmacists’ 5.1% es-
timate by 2 points, pharmacists’ 21% estimate by 3 points, pharmacists’ 37.2% estimate by 4
points, pharmacists’ 33.3% estimate by 5 points (See: Table 2).

Table 2

Position of respondents’, have influenced on work satisfaction,
estimated under 5- points scale (system)

g15_2 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) — Position held

Frequency | Percent | Valid Percent Cumulative Percent
Valid 1 28 35 35 35
2 41 5.1 5.1 8.5
3 170 21.0 21.0 29.5
4 301 37.2 37.2 66.7
5 270 33.3 33.3 100.0
Total 810 100.0 100.0
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Q-15_3 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) — Correspondence of qualification to work. On the
question-Estimate the impact factors, which have influence on your work satisfaction under 5-
points scale (system) (estimate each factor) — Correspondence of qualification to work-
pharmacists’ 3.2% estimate by 1 point, pharmacists’ 4% estimate by 2 points, pharmacists’
15.7% estimate by3 points, pharmacists’ 34.9% estimate by 4 points, pharmacists’ 42.2% esti-
mate by 5 points (See: Illustration 2).

g15_3 Estimate the impact factors, which have influence on your
work satisfaction under 5-point scale (system) (estimate each
factor) — Correspondence of qualification to work

45,0 42,2
40,0
34,9
35,0
30,0
25,0
20,0 15,7
15,0
10,0
4,0
5.0 3,2
00 . I
1 2 3 4 5

Illustration 2. Correspondence of qualification to work of respondents, which have influ-
enced on work satisfaction, estimated under 5-points scale (system).

Q-15_4 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) — Correspondence of nature of work to my capabi-
lities, aspirations, and inclinations (affections). On the question-Estimate the impact factors,
which have influence on your work satisfaction under 5-points scale (system) (estimate each fac-
tor) — Correspondence of nature of work to my capabilities, aspirations, and inclinations (affec-
tions)-pharmacists’ 2.2% estimate by 1 point, pharmacists’ 5.1% estimate by 2 points, pharma-
cists’ 16.2 % estimate by 3 points, pharmacists’ 34.1% estimate by 4 points, pharmacists’ 42.5 %
estimate by 5 points (See: Table 3).
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Table 3
Correspondence of nature of work to capabilities, aspirations,

and inclinations (affections) of respondents’, which have influenced on work satisfaction,
estimated under 5-points scale (system)

gl5_ 4 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) — Correspondence of nature of work to my
capabilities, aspirations, and inclinations (affections)
Frequency | Percent | Valid Percent Cumulative Percent

Valid 1 18 2.2 2.2 2.2

2 41 5.1 5.1 7.3

3 131 16.2 16.2 23.5

4 276 34.1 34.1 57.5

5 344 42.5 42.5 100.0

Total 810 100.0 100.0

Q-15_5 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) -Existence of perspective for professional promo-
tion (enhancement).On the question-Estimate the impact factors, which have influence on your
work satisfaction under 5-points scale (system) (estimate each factor) — Existence of perspective
for professional promotion(enhancement)-pharmacists’ 5.9% estimate by 1 point, pharmacists’
8.1% estimate by 2 points, pharmacists’ 16.9%estimate by 3 points, pharmacists’ 32.7% estimate
by 4 points, pharmacists’ 36.3% estimate by 5 points (See: Illustration 3).

ql5_5 Estimate the impact factors, which have influence on
your work satisfaction under 5-point scale (system) (estimate
each factor) — Existence of perspective for professional
promotion (enhancement)

40,0 36,3
350 32,7
30,0
25,0
20,0 16,9
15,0
10,0 59 81

© B

0,0

1 2 3 4 5

Illustration 3. Existence of perspective for professional promotion (enhancement) of respon-

dents, which have influenced on work satisfaction, estimated under 5-points scale (system).
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Q-15_6 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) — Existence of perspective for career promo-
tion(enhancement). On the question-Estimate the impact factors, which have influence on your
work satisfaction under 5-points scale (system) (estimate each factor) — Existence of perspective
for career promotion (enhancement)-pharmacists’ 7.4 % estimate by point 1, pharmacists, 6.7%
estimate by points 2, pharmacists’ 19.4 % estimate by points 3, pharmacists’ 30.9% estimate by

points 4, pharmacists’ 35.7% estimate by points 5 (See: Table 4).

Table 4

Existence of perspective for career promotion (enhancement) of respondents’,

which have influenced on work satisfaction, estimated under 5- points scale (system)

gl5_6 Estimate the impact factors, which have influence on your work satisfaction under
5- points scale (system) (estimate each factor) -Existence of perspective for career promo-
tion(enhancement)

Frequency Percent Valid Percent Cumulative Percent
Valid 1 60 7.4 7.4 7.4
2 54 6.7 6.7 141
3 157 194 194 335
4 250 30.9 30.9 64.3
5 289 35.7 35.7 100.0
Total 810 100.0 100.0

Q-15_7 Estimate the impact factors, which have influence on your work satisfaction under
5- points scale (system) (estimate each factor) — The possibility to enhance (improve) qualifica-
tions. On the question-Estimate the impact factors, which have influence on your work satisfac-
tion under 5-points scale (system) (estimate each factor) — The possibility to enhance (improve)
qualifications-pharmacists’ 4.6% estimate by 1 point, pharmacists’ 5.2% estimate by 2 points,
pharmacists’ 14.3% estimate by 3, pharmacists’ 34.3% estimate by 4 points, pharmacists’ 41.6%

estimate by 5 points (See: Illustration 4).
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g15_7 Estimate the impact factors, which have influence on your
work satisfaction under 5-point scale (system) (estimate each
factor) — The possibility to enhance (improve) qualifications
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Ilustration 4. The possibility to enhance (improve) qualifications of respondents’, which
have influenced on work satisfaction, estimated under 5- points scale (system).
Source — study results.

Q-15_8 Estimate the impact factors, which have influence on your work satisfaction under
5- points scale (system) (estimate each factor) — Existence of a high degree of responsibility for
the result of work. On the question-Estimate the impact factors, which have influence on your
work satisfaction under 5-points scale (system) (estimate each factor) — Existence of a high de-
gree of responsibility for the result of work-pharmacists’ 5.4% estimate by 1 point, pharmacists’
5.2% estimate by 2 points, pharmacists’ 13.7% estimate by 3 points, pharmacists’ 32.8% esti-
mate by 4 points, pharmacists’ 42.8% estimate by 5 points (See: Table 5).

Table 5

Existence of a high degree of responsibility for the result of work of respondents,
which have influenced on work satisfaction, estimated under 5-points scale (system)

g15_8 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) — Existence of a high degree of responsibility
for the result of work

Frequency Percent Valid Percent Cumulative Percent
Valid 1 44 5.4 5.4 5.4
2 42 5.2 5.2 10.6
3 111 13.7 13.7 24.3
4 266 32.8 32.8 57.2
5) 347 42.8 42.8 100.0
Total 810 100.0 100.0
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Q-15_9 Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor) — Regime (schedule) of work. On the question-
Estimate the impact factors, which have influence on your work satisfaction under 5-points scale
(system) (estimate each factor) — Regime (schedule) of work-pharmacists’ 5.4% estimate by 1
point, pharmacists’ 10.1% estimate by 2 points, pharmacists’ 25.1% estimate by 3 points, phar-
macists’ 31.5% estimate by 4 points, pharmacists’ 27.9 % estimate by 5 points (See: Illustration 5).

g15_9 Estimate the impact factors, which have influence on
your work satisfaction under 5-point scale (system) (estimate
each factor) — Regime (schedule) of work
35,0

30,0

31,5
27,9
25,1
25,0
20,0
15,0
10,1
10,0
5,4
0,0
2 3 4 5

1

Ilustration 5. Regime (schedule) of work of respondents, which have influenced on work
satisfaction, estimated under 5-points scale (system).

Q-15_10 Estimate the impact factors, which have influence on your work satisfaction un-
der 5-points scale (system) (estimate each factor) — Labor salary (compensation). On the ques-
tion-Estimate the impact factors, which have influence on your work satisfaction under 5-points
scale (system) (estimate each factor) — Labor salary (compensation)-pharmacists’ 11.6% estimate
by 1 point, pharmacists’ 21.6% estimate by 2 points, pharmacists’ 26% estimate by 3points,
pharmacists’ 31% estimate by 4 points, pharmacists’ 9.8% estimate by 5 points (See: Table 6).

Table 6

Labor salary (compensation) of respondents, which have influenced on work satisfaction,
estimated under 5-points scale (system)

g15 10 Estimate the impact factors, which have influence on your work satisfaction under
5- points scale (system) (estimate each factor) — Labor salary (compensation)

Frequency Percent Valid Percent Cumulative Percent

Valid 1 94 11.6 11.6 11.6
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2 175 21.6 21.6 33.2

3 211 26.0 26.0 59.3

4 251 31.0 31.0 90.2

5 79 9.8 9.8 100.0
Total 810 100.0 100.0

Q -15 11 Estimate the impact factors, which have influence on your work satisfaction un-
der 5-points scale (system) (estimate each factor) - Existence the system of benefits (incentives)
scheme for employees. On the question-Estimate the impact factors, which have influence on
your work satisfaction under 5-points scale (system) (estimate each factor) — Existence the sys-
tem of benefits (incentives) scheme for employees-pharmacists’ 9.8% estimate by 1point, phar-
macists’ 9.4% estimate by 2 points, pharmacists’ 25.7 % estimate by 3 points, pharmacists’

29.1% estimate by 4 points, pharmacists’ 26% estimate by 5 points (See: Illustration 6).

gl5_ 11 Estimate the impact factors ,which have influence on
your work satisfaction under 5- point scale (system) (estimate
each factor) - Existence the system of benefits (incentives)
scheme for employees
35,0

30,0

29,1
25,7 26,0
25,0
20,0
15,0
9,8 9,4

10,0
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Illustration 6. Existence the system of benefits (incentives) scheme for employees of re-
spondents, which have influenced on work satisfaction, estimated under 5-points scale
(system).

o

Q-15_12 Estimate the impact factors, which have influence on your work satisfaction un-
der 5-points scale (system) (estimate each factor)-support and assistance of a manager (chief).
On the question-Estimate the impact factors, which have influence on your work satisfaction un-
der 5-points scale (system) (estimate each factor) — Support and assistance of a manager (chief)-
pharmacists’ 3.8% estimate by 1 point, pharmacists’ 5.3% estimate by 2 points, pharmacists’
13.3% estimate by 3 points, pharmacists’ 25.1% estimate by 4 points, pharmacists’ 52.5% esti-
mate by 5points (See: Table 7).
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Support and assistance of a manager (chief) of respondents, which have influenced
on work satisfaction, estimated under 5-points scale (system)

gl5 12 Estimate the impact factors, which have influence on your work satisfaction un-
der 5- points scale (system) (estimate each factor) -Support and assistance of a manager

(chief)
Frequency | Percent | Valid Percent Cumulative Percent

Valid 1 31 3.8 3.8 3.8

2 43 5.3 5.3 9.1

3 108 13.3 13.3 22.5

4 203 25.1 25.1 47.5

5 425 52.5 52.5 100.0

Total 810 100.0 100.0

Q-15_13 Estimate the impact factors, which have influence on your work satisfaction un-

der 5-points scale (system) (estimate each factor) — Direct relations with manager (chief). On the

question-Estimate the impact factors, which have influence on your work satisfaction under 5-

points scale (system) (estimate each factor) — Direct relations with manager (chief)-pharmacists’

4.2% estimate on point 1, pharmacists’ 3.7% estimate on points 2, pharmacists’ 10.9 % estimate

on points 3, pharmacists’ 26% estimate on points 4, pharmacists’ 55.2% estimate on points 5

(See: Hlustration 7).

60,0
50,0
40,0
30,0
20,0
10,0

0,0

g15_ 13 Estimate the impact factors, which have influence on
your work satisfaction under 5-point scale (system) (estimate
each factor) —Direct relations with manager (chief)

10,9

3

55,2
] I
4 5

Illustration 7. Direct relations with manager (chief) of respondents’, which have influ-
enced on work satisfaction, estimated under 5-points scale (system)
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Q-15_14 Estimate the impact factors, which have influence on your work satisfaction un-
der 5-points scale (system) (estimate each factor) — Relations with (to) colleagues. On the ques-
tion-Estimate the impact factors, which have influence on your work satisfaction under 5-points
scale (system) (estimate each factor) — Relations with (to) colleagues-pharmacists’ 1.4% estimate
by 1 point, pharmacists’ 2.1% estimate by 2 points, pharmacists’ 6.4% estimate by 3 points,
pharmacists 18.6 % estimate by 4 points, pharmacists’ 71.5% estimate by 5 points (See: Table 8).

Table 8

Relations with colleagues of respondents, which have influenced on work satisfaction,
estimated under 5-points scale (system)

g15_14 Estimate the impact factors, which have influence on your work satisfaction under
5- points scale (system) (estimate each factor) -Relations with (to) colleagues

Frequency Percent Valid Percent Cumulative Percent
Valid 1 11 1.4 14 14
2 17 2.1 2.1 3.5
3 52 6.4 6.4 9.9
4 151 18.6 18.6 28.5
5 579 71.5 71.5 100.0
Total 810 100.0 100.0

Q-15. Estimate the impact factors, which have influence on your work satisfaction under
5-points scale (system) (estimate each factor); Report on the question — Estimate the impact fac-
tors, which have influence on your work satisfaction under 5-points scale (system) (estimate
each factor) (See: Table 9 & Illustration 8).

Table 9

Report of impact factors, which have influenced on respondents work satisfaction,
estimated under 5-points scale (system)

Q-15. Estimate the impact factors, which have influence on your work satisfaction under 5-points
scale (system) (estimate each factor)

Report Mean | Median S.td'.
Deviation

g15_1 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — The 4.03 | 4.00 1.061
content of work (labor)
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q15_2 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Posi- 3.92 4.00 1.025
tion held

g15_3 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Corre- | 4.09 | 4.00 1.009
spondence of qualification to work

q15_4 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Corre- | 410 | 4.00 0.990
spondence of nature of work to my capabilities, aspirations, and inclina-
tions (affections)

g15_5 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Exis- 3.85 | 4.00 117
tence of perspective for professional promotion (enhancement)

g15_6 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Exis- 3.81 | 4.00 1.204
tence of perspective for career promotion (enhancement)

q15_7 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — The 4.03 | 4.00 1.085
possibility to enhance (improve) qualifications

g15_8 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Exis- 4.02 | 4.00 1.124
tence of a high degree of responsibility for the result of work

g15_9 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Regime | 3:66 | 4.00 1.145
(schedule) of work

g15_10 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Labor | 243 | 3.00 1.253
salary (compensation)

g15_11 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Exis- 3.52 | 4.00 1.243
tence the system of benefits (incentives) scheme for employees

q15_12 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Support | 4-17 | 5.00 1.090
and assistance of a manager (chief)

q15_13 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Direct | 4-24 | 5.00 1.062
relations with manager (chief)

q15_14 Estimate the impact factors, which have influence on your work
satisfaction under 5-points scale (system) (estimate each factor) — Rela- | 4-57 | 5.00 815
tions with (to) colleagues

Conclusion:

The work satisfaction is complex phenomenon, a systematic analysis identified factors
which influence the formation of personal-professional position of a pharmaceutical professional
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and realization of their personal resources. Were found and evaluated the factors which influence
on pharmacist job satisfaction. These factors are: Relations with (to) colleagues, direct relations
with manager (chief), support and assistance of a manager (chief), existence the system of bene-
fits (incentives) scheme for employees, labor salary (compensation), regime (schedule) of work,
existence of a high degree of responsibility for the result of work, the possibility to enhance (im-
prove) qualifications, existence of perspective for career promotion(enhancement), existence of
perspective for professional promotion(enhancement), correspondence of nature of work to my
capabilities, aspirations, and inclinations (affections), correspondence of qualification to work,
position held, content of work (labor).
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Medical College after Mehrabyan

o Nursing
« Midwifery

« Pharmacy

« Dental Technician
« Medical Cosmetology
« Cosmetics & Art of Cosmetology
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